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1. (I)OpMa yyacTusi B KOHKYpPce. KomaHaHblii KOHKYpC, 2 KOHKypCaHTa B

KOMaHie

Uemnuonat «Momnogsie npodeccuonans (WorldSkillsRussia) mo kommeTeHImu
«Typusm» — 310 TpohecCHOHANBHBIN KOHKYPC (KOMaHAHBIE COPEBHOBAHUS) B 00JIaCTH
TYPUCTCKOM JEATENBHOCTU C ABYMS YYaCTHHKaMU. B rpymnmax y4acTHUKU pabOTalOT HaJ
pealii3anueii 3apocoB TyPUCTOB, KX IbIM IEHb pellias pa3InyHble KOHKYPCHBIC 3aJauH.
KonkypcanTel paboTaloT B yCIOBUAX, MPUOJIMKEHHBIX K HacTosiiedl pabore B oduce
(TyponepaTtopckoil KOMIIAHUHM, TYPUCTHUYECKOM AareHTCTBE U Ip.), BBINOJHSS 3ajau,
yYKa3aHHbIE B KOHKYPCHOM 3aJJaHUH.

Br160p xomaHHOM (POpPMBI TPOBEECHUS YEMITMOHATOB M0 KOMIETEHUUH Typusm
O00yCIIOBJIEH CHENU(PUKON U TPAKTHUKOM OCYIIECTBICHUS TYPUCTCKOW AESITEIHbHOCTH.
CrenmanucTel MO Typu3My B XOfe MNPOQPECCHOHANBHON NEATEIBHOCTH (OPMUPYIOT,
IPOABUTAIOT U PEANTHU3YIOT TYPUCTCKHUE NMPOTYKThI, @ UMEHHO OCYUIECTBIIIOT pa3paboTKy
MapIIpyToOB, BOCTPEOOBAaHHBIX y TYPHUCTOB, MOAOOP W OPraHU3AIMIO pa3MEIICHUS,
MUTAHUS U NIEPEeIBUKEHUS [0 IporpaMme, coOII0eHIEe BU30BBIX (POPMaIbHOCTEN U T.11.
Takum 0O6pa3om 00bEeM 3a1ad, pelaeMbIX B X0J/I€¢ YEMITHOHATA OOIIMPEH U MOXKET ObITh
pas3pelieH B X0Ae KOMaHIHOW paOOoTHI.

Br16op xomangHOM (hOpMBI OOYCIIOBIIEH TEM, YTO COBPEMEHHBIN CIEIHAIUCT 110
Typu3My paboTaeT B CUTyallMd MHOTO33Ja4HOCTH TPHU MOCTOSHHOM JePUIIUTE BPEMEH
(BO3MOKHOCTh, YMCHHE, HABBIK BBIOJHATH HECKOJBKO IPOILECCOB OTHOBPEMEHHO,
NEePEeKIIoYasch ¢ OJHOU 3amaud Ha Jpyry). OObem 3adad, NPEeAJIOKEHHBIX YYaCTHHKY,
MO3BOJIAIOIINX MPOJAEMOHCTPUPOBATh MaKCUMAaTbHbIC HABBIKK M YMEHUS CIIEIIHAIINCTA TI0
TypU3My, 3a4acTyl0 HEBO3MOXKEH B HMHIMBUIYyadbHOM (opmare. OTIENbHBIN YelOBEK
OTpaHWYEH TOJHOMOYHMSIMH U KOMIIETEHIMSIMH. B KomaHzme, T/€ NPUCYTCTBYIOT
CHCIMAIUCTBl C pPa3HBIMH TIOJTHOMOYMSMH W TPOQUISIMH, MOXKHO BBIUTH Ha
HECTaHJApPTHYIO HJEI0, KOTOpas CIOCOOHA POAMTHCA TOJBKO Ha CTHIKE KOMIIETEHIIHH.
[Ipuyem, komMaHa cnocoOHa HE TOJIBKO HAWTH MJEI0, HO U peain3oBaTh ee. Ha mepBblit
IUTaH, B KOMaHIHOM ¢opme paboThl MPH 3TOM BBIXOAST HABBIKH, CIIOCOOCTBYIOIINE
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3(¢(EeKTUBHOMY BBINOJIHEHUIO 3a1a4. Cpeau KOTOpBIX, HABBIKM JIEJIETUPOBAHUSA U
pacrnpezenenuss (QyHKUUN, MEKIMYHOCTHOW KOMMYHHUKAllMd U COTPYIHUYECTBA,
COBMECTHOT'O OIEPAaTUBHOTO INIAHUPOBAHUS U CHUKEHUE PUCKOB MPUHATHS OIIMOOYHOTO
WIA  CIy4yalHOrO  pELIeHUuss -  SABIAIOTCS  NPUOPUTETAaMU B OpTraHU3ALUU
npo(hecCHOHANEHOM NESTENBHOCTH CIIEIUANINCTA M0 TYPU3MY.

Kaxxaplil wieH KOMaH/bpl IPU B3aUMOJECHCTBUM C APYTUMHU €€ YIEHAMHU BBIIIOJIHSAET
pomu nByx tumoB. IlepBas - 93T0 mnpodeccrmoHanmbHas poJib, Oa3uUpyrOMIascs Ha
npo(ecCHOHANBPHBIX ~ HABbIKAX M  MPAKTUYECKOM  OIBITe, KOTOpPble  BHOCATCA
KOHKYPCAaHTOM B PEaJIM3alLMIO IPOEKTA UM pelleHue npooiaemsl. Bropas poib, sBisercs
KOMaHJHOW pOJIbI0, B OCHOBE KOTOpPOH J€XaT JMYHOCTHBIC JaHHBIE YEJIOBEKa, €ro
LEHHOCTU U MEHTAJIUTET.

JIrobass koMaHjga HMeeT OoJibllle IIaHCOB ObITh 3(P(EKTUBHOM, €Clu OHa
cOaJlaHCHpOBaHa B OTHOILIEHWM BCEero HaOoOpa KOMaHAHBIX pOJEH M €cilii B HeW
o0ecrieunBaeTcs M TMOOMIPSETCS BBINOJHEHUE BCEX KOMaHAHBIX poJiel, Haubojee

AKTyaJIbHBIX [OJIsI PCIICHUA KOHKPCTHBIX 3agad KOMAH/AbI B KOHKpCTHBIfI MOMCHT

BPEMEHH.

JlaHHBIE POJIM MO>KHO OTHECTH K 0a30BbIM HaBBIKAM CHELUAIKNCTA MO TYpU3MY Kak
pa3paboTurKa TYpPUCTCKUX MapuIpyTOB, (JOPMHUPYIOIIETO TYPUCTCKUNA MPOIYKT(BI) IS
UX TPOJABIKEHUA M peanu3anuu. Crnenmanucra, KOTOpbId 00aJaeT MNpaKTUYECKUMU
HaBbIKAMM ISl TPO(PECCHOHANBHOTO BBIMOJIHEHUS PadOThl MO MPEIOCTaBICHUIO
TYpPareHTCKUX, TypOIIEPATOPCKUX U IKCKYPCHOHHBIX YCIIYT, YCIYT MO IPOABUKEHUIO U

peanuzaiuu TypHpoayKTa.

2. OO1ee BpeMsi HA BBINOJTHEHHUE 3aJaHUA: 15 yacos.

3.  3ananme 1yl KOHKYypca

|
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Konkypc opranm3oBaH IO MOAYJIBHOMY MNpUHIUMY. J[IsS KaXkIoro MomIyms
KOHKYPCAHTBI TOJy4Yal0T BapHaHTHl 3aJIaHWA B BHUJE 3allPOCOB KJIMEHTA (3aKa34MKa) C
peaslbHO# cuTyanueld w3 00JaCTH TYpPUCTCKOW AestenbHOCTH. DopMa MpeCcTaBICHUS
3arpoca BapbUPYETCs B 3aBHUCHUMOCTH OT 3aJaHMA K MOJMYJIO: BHICOPOJUK, YCTHOE
oOpareHre KIWEHTa, MUCBMEHHBIA 3ampoc U Tpodue (opMbl OOparieHus. 3ampoc
(oOpareHre) KIMeHTa AEMOHCTPUPYETCS YJaCTHHKAM UYEeMITMOHATa HAa MOMEHT Hadasa

pa6OTBI Haal MOIOYJICM. I[J'I?I BBIINIOJIHCHHS KaXA0Io MOAYJA IPCIararoTcsa YCTKUC

BPEMEHHBIE PAMKH.

TexHudeckoe OMUCaHWe W KOHKYPCHBIE 3aJaHus K KaXJAOMY MOJYIIO
pa3MeInarTcs 3a MecCsAll JO Hayaja COPEBHOBAHUW B OTKPBITOM JOCTyIE. DKCHEPThI
Y4acTBYIOT B OOCYKJIEHMM KOHKYPCHBIX 3aJaHUM /10 Hayaja 4YeMIIMOHATA, YTOUHSIOT
HESICHBIE BOIPOCHI, KOTOPHIE MOTYT BO3HHKHYThH B IPOIECCE COPEBHOBaHWI. BapuaHThI
cuTyanuii (KecoB), B KOTOPBIX JaHbl 3alpPOChl KIUEHTOB IO KaXIOMY M3 MOIYJEH,
pa3pabaThIBAIOTCS TJIABHBIM DKCIIEPTOM COpPEBHOBaHWMHA. B kadecTBe pa3pabOTIMKOB
3aJIaHW BO3MOJKHO TIPHUBJICUCHHUE HE3aBUCHUMBIX DKCIICPTOB, CICIIUATMCTOB U3 OTPACIIH,
MPEJCTAaBUTENIEH TYpUCTCKOrOo Om3Hec-cooOIecTBa. OKOHUYATEIBLHBIN BBIOOP CHUTYaIlUH
(KeicoB) IJii KOHKYPCAHTOB OCTAaeTCs 3a TJaBHBIM JKcriepTroM. st coOmroieHus
«Pdexkra HEOKUIAHHOCTH» PEKOMEHAYETCS T0 KaKIOMY MOIYII0 Mpesjararhb

Y4aCTHUKaM COPEBHOBAHUI HE MEHEE TPEX BAPUAHTOB 3aJaHU.

4. Moayau 3ajaHusi 1 He00X0AUMO€e BpeMs

Ne CopeBHOBATEIBHBIN
HaumenoBanue Moysst Bpems Ha 3aanue
/1 JEeHb
Monayab A. O6paboTka u opopmiieHre

1 | 3aka3a KIMEHTa 0 1M0A00PY MAKETHOTO C1 09.30-13.00 2 uaca 30 MMRYT + (5 MHHYT
Typa Ha MPE3EHTALINIO)

2 Moayas B. PaboTa ¢ Bo3pakeHUsIMU C1 14.00-16.00 30 munyt (10 mMuHyT
TypHUCTa nieperoBopsl ¢ Typuctom)
Mopnyas C. ®opMupoBanue u

3 | obocHOBaHHME HOBOTO TYPHCTCKOTO C209.30-12.30 2 waca 30 MuRyT (5 MUHYT

TIpe3eHTAaIHs)
IPOIYKTa

4 Moayas D. IIpoasukeHnne TypucTCKOro C2 14.30-17.30 2 gaca (5 MUHYT
MPOAYKTA MIPE3CHTALINS)

5 Moayas E. Pazpabotka nmporpammbl €3 09.30-12.30 2 gaca 30 munyt yaca (5
Typa I10 3aKa3y KJIUEHTa MUHYT Npe3eHTaLus
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1 yac (5 MuHyT Ha

MPE3EHTALIUIO)
Moayabs A. O0padoTka u odopmMmiieHHe 3aKa3a KJIMEHTa MO MOAOOPY NMAKETHOIO

L 6 ‘MOI{yJIb F Cneunansaoe 3ananue C3 14.00-16.00

Typa

VYyacTHUKaM 03By4HMBaeTcd Ui aHajdu3a Ha pabouyMxX MecTax CHEeHHaIbHO
MOATOTOBJICHHAs CUTYaIlUs, B KOTOPOU MpeACTaBIIEH 3alpoC KIMEHTa Ha MaKETHBIN TYp
[0 ONpEeACHEHHBIM KpUTEpUsIM. B COOTBETCTBHM C 3aKa30M KJIMEHTA Y4YaCTHUKHU
OCYILIECTBIISIIOT MOJ00p MAaKEeTHOro Typa M OGOPMISIIOT MPOrpamMmy OOCITyKUBaHUS
MaKETHOTO Typa, B KOTOPOW: MPOBOJIUTCS MOAO0pP M OOOCHOBAHHUE JI€CTHHAIIUN B
COOTBETCTBMHM C 3aKa30M KIJIHMEHTa, ONpeaessieTcss IeHCTBYIOIIMI TypomnepaTop,
dbopMupyONIMil TaHHOE HAINpaBJICHHUE, MPEOCTaBIsACTCS HHPOPMAIIUU O CTPaXOBaHUH,
BH30BOM OOCITy>)KMBaHHUH, CPOKAX U MPOJOJKUTEIBHOCTH MOE3AKHU, COCTABE U BO3pACTe
TYPUCTOB, CPEIACTBaX pa3MEIICHUs , YCJIOBUAX MPOXKHUBAHUS M TUIE MHUTaHUS,
nepeesiax mno MapuipyTy u TpaHchepe, peKOMEHIyEeMbIM SKCKYPCUSM U aTTPAKIUSM.

Y4acTHUKM TPEACTaBIAIOT JKCIEpTaM TNaMsITKy TYpUCTy O TOe3lIKe B
COOTBETCTBUHU C 3ajanueM. MHpopmaius B mporpamMmme OOCITY>KUBAHUS MO MaKETHOMY
TYpy, JOTKHA COMPOBOKIAATHCS CChUIKAMHM Ha OTKPBIThIE aKTyaJbHbIe UCTOYHUKHU (HE
MeHee 4-X).

YyacTHUKH OQOPMIISIOT M CHAIOT DKCIEpTaM KOMMEpPUYECKOoe MpeIoKEeHUE Ha
noe3snky. B KoMMepyeckoM MpemyioKEHUU H3Jaraercs cyTh o(epThl MeHemKepa
TypareHTcTBa Mo 3ampocy kiueHta. [lombopka mnpemiokeHu NaKeTHBIX TYpOB OT
JNEUCTBYIOIINX TYpOINEPaTOPOB OCYIIECTBIISIETCS Ha OCHOBE aHalIM3a MO CICAYIOIIUM
nmapameTpaM: BBIOOp KypopTa (WM MecTa MNpeObIBaHUS); CPOKH TOE3AKU; YCIOBUS
nepeesna; BH30BOTO OOCIY)KMBaHHS; CpPEJCTBA pa3MEIICHUS U TUMA(OB) MUTAHUS;
MPEAJIOKEHUN M0 HIKCKYPCUOHHOMY OOCITYXKMBAHHUIO U OPTaHMU3ALMUU JI0CYTa; UTOTOBON
CTOMMOCTH Typa.

[Ipu oOocHoBaHMHM BBIOOpA CIEAyET WCMIOJIb30BAaTh AKTHUBHBIE CCBUIKM Ha
XapaKTEPUCTUKU CPEJACTB pa3MElIeHUs] U OT3bIBBI TYpHUCTOB. B coOTBEeTCTBUM C

3ampocoM, TpeOyercsi 00OCHOBaTh OCHOBHBIE KOHKYPEHTHBIE IPEUMYIIECTBA
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IpeaJiaraeéMoro TypIpoyKTa ¢ yKa3aHHeM CHelnu(PUUecKruX XapaKTepUCTHUK OCHOBHBIX
U JTOMOJTHUTEIbHBIX YCIYT.

[lucbmMo (KOMMepYecKoe TMpPEIOKEHHE) COCTABISETCS B COOTBETCTBUM CO
CTaHJapTaMu JIeJI0OBOM TMEpEernucKu M TMpenocTaBisieTcss B mneyaTHoM Bujae. O0bem
KOMMEPUYECKOTO TPEIIOKEHUS HE JOJDKEH MPEBBIMaTh ABYX cTpaHul] A4, mpudTt 12
Times New Roman, nuaTtepBana oarHapHBIN.

KoHkypcadTel 0GOpPMIISIIOT W CHAIOT JKCIEpTaM 3alOJIHEHHBIM JOTOBOP O
peanm3anyu TypIpoayKTa Mexay TypareHToMm M kimeHToM (IIpmkas Poctypusma ot
27.11.2020 N 448-I1p-20 "O6 yTBepxkaeHUU TUMOBBIX (OPM JOTOBOpa O peau3alvu
TYPUCTCKOTO MPOAYKTA, 3aKIHOYAEMOTI0 MEXKIY TypONEepaTopoM U TYpUCTOM U (WIJIH)
MHBIM 3aKa34YMKOM, U JIOTOBOPa O pEAM3alMU TYPUCTCKOTO MPOAYKTa, 3aKIHOYAEMOI0O
MEXY TypareéHTOM W TypUCTOM U (WJM) WMHBIM 3akazuyukoM'" (3aperucTpupoBaHO B
Muntocte Poccun 30.11.2020 N 61166) (ITpuno:xenue Ne 1). JloroBop J0KEH OBITH
3allOJTHEH B COOTBETCTBUM C NPEACTABICHHBIM Ha MPE3EHTAlUU TYPHPOAYKTOM H
MPECTaBICHHBIMU 3aKa3UMKOM JaHHBIMU TYpUCTOB. JlorOBOp 3amosiHsIeTCs OT Jula
«TYpareHTCTBa», KOTOPOE TMPEACTABIACT Ta WIM HHas1 KomaHja. Hampuwmep,
...TypareatctBo Komanma No ... PexkBuzuthl «rypareHTcTBa»/ «Komanma Ne..»
npenacrtasieHsbl B [Ipuinokenun Ne 2

KoHKypcaHTBl COCTaBISIIOT M CHAIOT BKCIEPTaM KaJbKYJALUIO CTOUMOCTH
TYPUCTCKOTO TIPOJAYKTa, IEMOHCTPUPYS: TMPaBUIBLHOCTH oOmpeaeicHus 0a30Boi U
pacuéra HWTOrOBOM CTOMMOCTH TYPIHPOAYKTa, YMEHHUE HCIOJb30BaTh MEXaHU3M
KOHBEPTAIIUU BAJTIOT W pacyueT NPUOBUIM TypareHTCTBAa B COOTBETCTBUU C 0a30BOM
KOMMCCHEN TypoIrepaTopa.

Bce nOKyMEHTBI 3amoJIHSIOTCS C MCIHOJb30BAHUEM BEPXHEr0 KOJIOHTHUTYIIA,
CTPOKH, PACIOJIO)KEHHOW Ha Kpalo TMOJOCh Habopa U cojaepiKaimield 3arojioBOK
Ha3BaHHE(HOMEp) KOMAH/Ibl YYaCTHUKOB.

Konkypcantam B xojae paOOThl Haa 3alMpoCOM KJIHEHTA MPEeJOCTaBISETCS
BO3MOKHOCTb B T€UEHUE OTPAHUYEHHOI'0 BpeMeHU ( He MeHee 4 u He Oojee 5 MUHYT)

O6paTI/ITBC$I K KIMCHTY M 3a/1aTb YTOYHAIOIIHWC BOIIPOCBI B XOAC OpraHu3anuu
[ | [ |
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MIEPErOBOPOB C 3aKa34MKOM B pEXUME peaabHOro BpemeHu. llepen HadanioMm paboThI
HaJ, MOJYJEM TIPOBOJUTCS JKEepeOheBKa MOPSAKAa BBIXOJa KOMAaHJ Ha IEPETOBOPHI.
[leperoBopsl ¢ 3aka3yMKOM HAYMHAIOTCA IO MCTEYEHUHM 15 MUHYT MoOcCie Hayala
BBINIOJIHEHUST Moayssi A U 3aKkaHYMBAIOTCA 32 15 MUHYT 0 OKOHYaHUS BBIIIOJIHEHUS
Monayns A. BpeMmsi, 0OTBeIecHHOE Ha MEPEroBOPhI COCTABISECT HE MeHee 4 MUHYT U HE
0oJiee 5 MUHYT JJIs KaXKJI0M KOMaH/Ibl, IEPETOBOPHI MPOBOASATCS OJHOKPATHO.
KOHKypCaHTBI  TOTOBST  OJEKTPOHHYIO  TPE3CHTAIMI0  MOA0OpaHHOTO B
COOTBETCTBUM C 3aKa30M MAaKETHOTO Typa, NEMOHCTPUPYS: KaueCTBO MpPEIbABICHUS
PEKOMEHJIOBaHHBIX CpPEJICTB M YCJIOBHUM pa3MELICHHS IO NAKETHOMY TYpYy; HaBBIKU
BEJICHUSA JICTIOBBIX MEPErOBOPOB, COOTBETCTBUE HOPMAM JI€JIOBOTO OOIIEHUS U JCIOBOM
MEePENUCKU; KaueCTBO MPE3EHTAlUU MPOTPaMMbl OOCTYKMBAHUS MO MAKETHOMY TYPY;
KYJbTYpPY p€4Yd, CMBICIOBOE €IMHCTBO U JIOTUKY BBICTYIUICHHS; YMEHHUE MPOJAYKTHUBHO
HCIIO0JIB30BaTh BBIJICICHHOE BpeMs JJIsl TPe3eHTallMK; HaBbIkK paboThl B PowerPoint.

HpC3GHTaHI/I}I pa6OTI>I Haal MOAYJICM CUHTACTCA SaBepIHGHHOﬁ TOJIBKO B TOM

Cly4dac, €CJIM YY4aCTHUKH KOMAHAbI 0003HAYMI OKOHYAHHE BBICTYIIJICHU .

Monayas B. PaGora ¢ Bo3pakeHUIMH TYPpHCTA

B nanHoM Mojayine uUMuUTHpyeTcs 00paboTka BO3paXEHUM KIMEHTa Ha
MpeVIOKEHHbI BapuaHT mnaketHoro typa (Moayne A. OOpaboTka u odopmieHue
3aKa3a KJIMEHTa Mo MoA00py MakeTHOTO Typa). Poib «KJIMeHTa-TypuCTa» UrpaeT rpymna
OIIEHUBAIOIINX IKCIEPTOB, POJIb «MEHEIKEPOB TypareHTCTBa» — KOHKPETHash KOMaH/1a
Y4aCTHUKOB COPEBHOBAHUM.

B TekcToBOM BHIE KaXk/1asi KOMaH/a MOJy4aeT UHAUBUAYAJIbHBIC BO3PAKEHUS OT
3aKa34yMKa Mo YCJIOBUAM TpemsaraemMoro nmaketHoro typa (Moxyms A. OOpaboTka u
odopmIIeHHE 3aKa3a KIMEHTa IO MOoAOO0pYy MakeTHOro Typa). KonumdecTBO BO3pakeHUM
JIOJKHO OBITH OJTMHAKOBO JIJISI BCEX KOMaH — 2 (1Ba).

@opMyJIMPOBKA U CYTh BO3PAXKEHHS, OINPEIEICHUE €ro UCTHUHHBIX U JIOKHBIX
NPUYMH, a TAaKKE€ BO3MOXHBIE CIIEHAPUHU (CXEMbl) €ro MPeo0JIeHUsI, 00CYKIAIOTCS U

MPUHUMAIOTCS TPYINIION OLEHUBAIOIIUX SKCIEPTOB C YYACTUEM TJIABHOIO 3KCHEPTA 110
[ | [ |
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Hayasia paboTel HaJ MoayneMm, Ha OCHOBE IIPEICTABIEHHBIX KOMaHA0H KOMMEPUYECKOIO
NpeaIoXKeHusl U(WK) DSIEKTPOHHOW mpe3eHTauuu 1o monayiao A (OOpaboTka u
opopMieHHEe 3aka3a KIMEHTa IO MOA00pY MAaKeTHOro Typa). TeKcT BO3paxeHUs
bopMynHupyeTcss OT NEPBOTO JIMIA — HOTEHIUAIBHOTO «TYPUCTa» TOIO «TypareéHTCTBay,
KyJZa o0palaeTcst «KIUEHT.

PaGora u oOLEHKa KOMaHIbl IO MPEOJOJICHUIO BO3pPAXEHUH MPOXOIUT B
WHTEpaKTUBHOU ¢dopme — ¢Gopme auasnora (IMeperoBOpPOB, OOIICHHS, COOECETOBAHMS)
«MEHEKEPOB TypareHTCTBa» (KOMaH/bl YYACTHUKOB) C «TYPUCTOM» (IKCHEPTOM, -aMH
OLICHKM) B 30HE OKCIEpToB (KOMHATe sl IEpPEeroBOpoB), 000PYIO0BaHHOM
HE0OX0AUMBIM 000pyI0BaHNEM U BBhIX0J10M B MHTepHET. [lopsiok BeIX0/1a y4aCTHUKOB
KOMaH/J| Ha cobeceioBaHMEe (IEPETOBOPHI) OIpeaeseTcs KepeObeBKOM mepe] HauaaoM
paboTel Haj Moynem.

[lepen HauagoMm paboOTHI HAJ MOIYJIEM KOMAaHAbl YYaCTHUKOB OJIHOBPEMEHHO
MOJIy4alOT «CBOM» BO3PAKEHHUA. YYaCTHUKaM JaeTcsi BO3MOXKHOCTh B TeueHuu 30
(TpuamaTH) MHUHYT TOATOTOBHUTHCS K BCTPEUE C «TYPHUCTOM», B POJH KOTOPOTO
BBICTYIIA€T OLICHUBAIOUINE SKcrepThl. [locie OKOHUaHUs «IIOATOTOBUTENIBHOIO 3TAIa
paboThl C BO3pAaXKEHUSIMU «TYPUCTa» YYaCTHUKHU MOKHAAIOT paboune MecTa WU
nepexonaT B OpupuHr-3o1y. B cooTBeTCTBUM € )KepeObEBKON KOMaHAbI MPUTIAIIAIOTCS
Ha coOeceoBaHUSI C «TYpPUCTOM». BpeMms BBICTYIUIEHHS C MUHU-TIPE3CHTalUen
(oOmeHnus ¢ sxcriepraMu) — He 6osiee 10 MuHyT Ha kKoManay. IleperoBopsl npoBoOAsSTCA
onHokpaTtHo. [Ipu 3TOM TaiiMep AOCTyMeH sl MPOCMOTPa Kak ISl SKCIIEPTOB OLCHKH,
TaK W JJI1 YYaCTHUKOB COpPEBHOBaHUH. Bo BpeMs OOILIEHUS «TYpPHUCT»-«MEHEIKEp
TypareHCTBa» DKCIEPTAaMU OIIEHKA MOTYT OBITh CAEJIaHbl YTOYHEHUS IO BBIABUHYTHIM
2(1ByM) BO3pakKeHHUsIM, HO HE MOTYT OBITh BBIABUHYTHl HOBbIE BO3pakeHHs. JlaHHOE
oOmeHne mnpesanonaraet Qgopmar pabOThl «OHJAWH», BCE ACMEKThI 00CYXTaeMBIX
BO3pPaXEHUI M OTBETHI HAa HUX (PEIICHHs) HE TPEIINOIaraloT IPOJICHHs BBIICICHHOTO
BPEMEHU WJIH MEPEHOC CPOKOB OOIIECHUS.

VYyacTHuku, 00paboOTaB Kaxa0€ BO3pPaKEHHUE, JOJDKHBI BBISIBUTH IPUUYMHBI

BO3PAKEHMS (B MPOILECCE Auajora ¢ TYpUCTOM) M NPEMJIOKUTh BAPHUAHT (-ThI) €ro
[ | [ |
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npeojiojieHus: (pelieHus), a TakKKe HaWTH HCUYEPIbIBAIOIIME OTBETHl HA BOMPOCHI
«TYPUCTOBY» B XO7¢ nuayiiora. MUHH-TIpE3eHTAIUS TI0 pa0OTe HAJl BO3PAKCHHEM MOKET
IPOXOAUTH Kak B yCTHOM opme ¢ ucnois3oBanueM [1K mig nmoucka u 1eMOHCTpaluu
He0o0XoauMoN nH(popMaIu (aJbTepHATUBHBIX MPEJIOKEHUI B OTBET HA BO3PAKECHHE -
dbopma OHIIAIH), TaK ¥ C IPUBJICYCHUEM DJICKTPOHHON BEPCUN MUHHM -TTPE3CHTAITNH.

[IpuumnHbI, BbI3BaBUINE BO3PAKEHUS, YTOUHAIOTCS OLICHUBAIOIIUMH IKCIIEPTaMU
MPUMEHUTEIIBHO K KaXJIOMY KOMMEPYECKOMY MPEIJIOKEHUI0O U BIEKTPOHHOU
MpEe3eHTalluu, MpEeJACTaBICHHBIMU Yy4yacTHUKamMu 1o Mopaymo A (OOpaboTka u
odopmIIeHHE 3aKa3a KJIMEHTa Mo Moa0opy MmakeTHoro Typa). II[puuuHBl MOTYT HOCHUTH
KaKk OOBEKTHUBHBIN XapakTep (HE yCTpauBaeT yAaJICHHOCTb OTEJSI OT MOpPSI, OTCYTCTBUE
KOHKPETHBIX, 3allpalliBaeMbIX KJIMEHTOM YCIYr U T.I.), TaK U CYOBEKTHBHBIN (HE
HpaBUTCA TpejjiaraeMblii 0Tellb, KYpopT, aBUAKOMIIAHUS U T.N.), OHU MOTYT OBITh Kak
WCTUHHBIMH, TaK U JTOKHBIMH.

KoHeuHbIM  pe3ynapTaToM MPOBEACHUS MUHHU-TIPE3EHTAllUd OTBETOB Ha
BBICKA3aHHbIC BO3PAXKECHUS JIOJKHA CTaTh TOTOBHOCTh «TYpHUCTa» (OIEHUBAIOIIUX
AKCIEPTOB) K «IOKYIKE Typa» M «3aKJIIOYSHHUIO IOTOBOPA O PeaIM3allUU TYPIPOITYKTAN.
[Tocne oxonuanus cobecemoBaHusi (TIEPETOBOPOB) KOMaHJA 3aBeplIacT padOTy Haj
MOZYJIEM, cIaeT pabouee MECTO U MOKUJAET 30HY COPEBHOBAHUM.

Bo Bpewms ob6mienus (codbecenoBaHus) KOMaHbl C KTYPUCTOMY (IKCIIEPTOM,-aMH)
OIIEHUBAIOTCS CJICAYIOIINE HABBIKK pabOTHI C BO3PAKECHUSIMU:

- ICMOHCTpAIIMsl YYaCTHUKAMU BJIQJICHUSI TEXHUKOU MPUHATHUS BO3PaKEHUS;

- TEXHHUKA MTPOBEPKHU UCTUHHOCTH BO3PAKEHUS,

- apryMEHTallUs yYaCTHUKAMH BapraHTa (OB) PEIICHUS] BO3PAKECHUS.

OreHKa TPOXOJUT KaK MO U3MEPUMBIM (OOBEKTUBHBIM), TaK U MO CYACHCKUM
acreKkTaM, BKIIIOYasi TAKHUE aCTIEKThI, KaK: HABBIKU JECJIOBOTO OOIIEHHUS, HABBIKK PA0OTHI
C OHJIAM{H TEXHOJIOTUSAMHU O00pa TYpOB M MOUCKY HE0OXo1umMoil nHdopmaiuu, padborta
B KOMaHJIe, yMeHuEe (HOPMYJIHPOBATH BOMPOCH TYPUCTY M MPUBOJIUTH TOBOJIBI B OTBETAX

Ha BOIIPOCHI TYPUCTA, SMOLIHUOHAJIbHAA Y6€I[I/IT€JIBHOCTI> APryMCcHTOB YYaCTHHUKOB.
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Moayasb C. @opmupoBaHue U 000CHOBaHHE HOBOT0 TYPUCTCKOI0 MPOAYKTA

B cooTBeTcTBMM C 3aJaHHONM TEMOW YYACTHHKH pa3paldaThIBAlOT MPOrpamMmy
HOBOT'O YHUKQJIBHOTO TYPHUCTCKOTO IIPOTYKTA.

KoHkypcaHTBl BBIACHSAIOT KIIOYEBBIC JCTAId 3aIpoca, OINPEICNSIOT W Jal0T
XapaKTEPUCTUKY TEPPUTOPUH, [0 KOTOPOH MPOUAET MapIIPyT, YKA3bIBAIOT HA 1EJICBBIC
IPYNObl W IENEBYIO(KJIUEHTCKYI0) ayJAuTOpHI0O HOBOro wmapuipyra. KoHKypcaHTbI
ONpPEACHsIOT U OOOCHOBBIBAIOT KOHIIEMIUI0 W YHHKAJIbHOCTh HOBOTO TYPHUCTCKOTO
MPOAYKTA.

YyacTHUKU 000CHOBBIBAIOT CPOKU U KOJIMUECTBO 3a€370B, MPOIOJKUTEIIBHOCTD U
CE30HHOCTbh MPHU OpraHu3aluu myremectBus. KOHKypcaHThl ONpeessstoT COOTBETCTBUE
LesisaM, 3ajJadaM, BO3PaCTHBIM UM MHBIM XapaKTepUCTUKaM 3aka3uuMKa CpeICTB
pa3MeIleHusl, NPEANPUATUN TNHUTaHUS, TPAHCIOPTHBIX YCIYT, 3KCKYPCHOHHOIO
00CITy>KMBaHMUS, JOTIOJHUTEIbHBIX YCIYT, MPEIJIOKEHHBIX M0 MapIIPyTy MyTEIIECTBUS.

B mnpouecce pa3paboTku MNporpaMmbl HOBOTO YHUKAJIBHOTO TYPUCTCKOTO
MPOAYKTa KOHKYPCAHTHI TPEACTaBISIOT OOIIYI0 KapTy-CXeMy MaplipyTa W KapThl-
CXEMBbI €XEHEBHBIX MEPEMEIICHUN MO0 MapUIPyTy, C YKa3aHUEM OCHOBHBIX JIOKAIIH,
MPOTSHKEHHOCTH( B KM) M TIPOJIOJDKUTEIIBHOCTH ITYTEIIESCTBUS .

KonkypcanTel 000CHOBBIBAIOT BBIOOP TPAHCHOPTHBIX CPEICTB MO MpPOrpamMme
Typa, VYCJIOBUW TpOXXMBaHUSA, oOpamias BHHUMaHWE Ha Y4Ye€T pPETHMOHAJIbHBIX
(HaMOHAJBHBIX) OCOOCHHOCTEM B OpraHu3allid NUTaHUS 1O TMpoTrpamMMe Typa,
JIOPOKHO-TPAHCIIOPTHYIO CHUTYaIMIO, 3arPY>KEHHOCTh M COCTOSIHUE aBTOJOPOT MpH
MJAHUPOBAHUM TaWMHUHTA MapuipyTa, a TaK >Xe OOOCHOBBIBas ONTHMAaIbHOCTh
HCIIO0JIb30BaHUS Ha MApIIPyTe COOTBETCTBYIONIEH HHPPACTPYKTYPHI U aTTPAKIIHIA.

B cooTBercTBMM C mporpamMMoi MapuipyTa Y4YacTHHKHA MPOBOAST OTOOP
AKCKYPCHOHHBIX 00BEKTOB MOCEIIEHUS U TIOKa3a, o0palias BHUMaHWE Ha 000CHOBAaHHOE
BKJIFOUEHHUE B IPOTPAMMYy MapIIpyTa MaMATHUKOB KYJbTYPHO UCTOPUUECKOTO HACIEIUSI
(permonanpHOTO, deaepanpbHoro ypoBHs, 00bekToB FOHECKO) u ayTeHTHYHBIX MeECT
MOCEIIEHUS, SBISIOMNUXCI «BU3UTHONW KapTOUKOI» peruoHa.

[Ipu ycnoBuM COOTBETCTBUSI OOIIEH KOHIIETIINH HOBOTO TYPHUCTCKOTO MPOAYKTA
] ]
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KOHKYpCaHTaMH Tpejiaraetcsi o0s3aTesibHass MHTEPAaKTUBHAS MpOrpaMMa, B TOM YHCIIE,
YUYUTBHIBAIOIINE OpPUTHMHAJIBHBIE UAEM C OOOCHOBAHMEM LEJIE€COO0OpPa3HOCTH €€
BKJIIOUCHUS B TPOTpaMMy Typa. OJIEMEHTHI MPOTpaMMbl JODKHBI 00ECreYrBaTh
BO3MOXHOCTh BOBJICUCHUS TYPUCTOB (PKCKYpPCaHTOB) K aKTHBHOMY YYacTHIO B
MEpPOTIPUATHUSAX.

KoHkypcaHTBl yKa3bIBalOT HAa YCIYyTH TIO CTPaxOBaHHUIO TYPHCTOB, a TaKke
00OCHOBBIBAIOT TPeOOBaHUS O€30MACHOCTH HAa MapIIPyTeE.

Y4acTHHKU pa3pabaThIBalOT M CHAIOT SKCIEPTaM MPOrpaMMy Typa C yKa3aHHEM
3aTpaT BpPEMEHHU, OOOCHOBBIBAIOT COOTBETCTBHE IPOTPaMMbl HOBOI'O TYPHUCTCKOTO
NpOAyKTa 3aka3dy KIMEHTa C YYeTOM BCEX HMEIOIIUXCS OCOOCHHOCTEH 3ampoca
3aKa3yuKa.

YYacTHUKU B XOJI¢ MPE3EHTAllMd MPOTrpamMMbl HOBOTO TYpPHUCTCKOTO MPOAYKTa
NPEACTABIAIOT M CHAIOT DJKCIepTaM pacueThl ce0ecTOMMOCTH C(HOPMHUPOBAHHOTO
TYypIPOAYKTA U pacueTbl CTOMMOCTH TYypPIIPOJYKTa Ha PBIHKE.

YYacTHUKM  TPENOCTABISAIOT  HMHPOPMAIMIO IO  MporpaMMe  Typa C
HCITI0JIb30BAaHUEM OTKPBITHIX aKTyalbHBIX HICTOUHUKOB (HE MeHee 4-X)

KonkypcanTel 0oQOpMIISIIOT M CHAIOT DJKCIEPTaM TEXHOJOTUUYECKYIO KapTy
MapuipyTa (TeXHOJIOTHYecKash KapTa TYpPHCTCKOTO MYyTEIIeCTBHs]) B COOTBETCTBHH C
I'OCT P 50681-2010 «Typuctckue yciayru» ¢ yKa3aHHEM MaplipyTa MyTelIeCTBUS,
MPOTSHKEHHOCTH MapuIpyTa, MPOAODKUTEIFHOCTH IYTEHIECTBUS, PEKOMEHIyeMOTO
Yyclia TYpUCTOB B rpymme. B 3 paszgene TEXHOJIOTHYECKOW KapThl KOHKYPCAHTHI
MPENIOCTaBIAIOT KPaTKyl0 MH(QOpMAIMI0O B aHHOTUPOBAHHON (popMe MO KaxIAOMYy JTHIO
MOE3KH W BCEM CHeNUu(PUUIECKUM XapaKkTepUCTHKaM Mapuipyra oOsemMoMm 1m0 |
crpanuisl A4, 12 mpudrom TimesNewRoman, uarepsan noayropusiii (Ilpuinokenue
Ne 3).

Bce mokyMeHTHI 1O JaHHOMY MOJYJO 3allONHSIOTCS C HCIOJIb30BaHHEM
BEPXHEr0 KOJOHTUTYJIa, CTPOKH, pAacHOJIO)KEHHOM Ha Kpaw TMoJockl Habopa u
coJieprKalei 3aroJIoBOK Ha3BaHWe(HOMEP) KOMaH/Ibl YIaCTHHKOB.

KOHKypCaHTBl TOTOBAT 3JEKTPOHHYIO MPE3CHTALIMIO CBOEro  IPOJAYKTa,
[ | [ |
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I[CMOHCTpI/Ipy}II KadyecCTBO 06OCHOBaHI/IH KOHIOCIIINUHU HOBOTI'O TypHPOIIYKTa,
ONTUMAJIbHOCTh BBIOOpPAa OCHOBHBIX TYPHCTCKHUX YCIYT; COOTBETCTBUE AaTTpaKkiui B
MCECTC Hp€6I>IBaHI/ISI 3anpocy KIIMCHTAa, COOTBCTCTBUC HpOFpaMMBI HOBOTI'O TypI/ICTCKOFO
MapmpyTa 3ar[pocy KJIMCHTA, eraTI/IBHOCTL nu OpI/IFI/IHaJ'IBHOCTB HpOFpaMMLI HOBOI'O
TYPHUCTCKOTO MapumipyTa; KyJbTypy p€4YH, CMBICIOBO€ €CIHMHCTBO M  JIOTHKY
BBICTYHJ'ICHH}I; apFYMCHTI/IPOBaHHOG HN3JI0KCHUC CO6CTB€HHOI71 ITIO3ULINH, YMGHI/IC
HpOILYKTI/IBHO HCIIOJIB30BATh BBIACICHHOC BpeMH I HpCSCHTaHI/II/I; HaBBbIKU pa6OTBI B
PowerPoint.

HpC3GHTaHI/I}I pa6OTI>I Haal MOAYJICM CUHTACTCA SaBepHIGHHOﬁ TOJIBKO B TOM

ClIy4dac, €CJIM Y4aCTHUKH KOMAHAbI 0003HAYMIIM OKOHYAHUE BBICTYIIJICHU .

Moayas D. IlpoaBu:KeHne TYPHUCTCKOI0 MPOAYKTA

VYyacTHUKaM npearaeTcs COCTaBUTh porpaMmmy MIPOJIBIKECHUS
CYILLECTBYIOLIETO Ha PBIHKE TYPHPOAYKTAa WU «IMHEHKHW» TYPUCTCKUX MPOIYKTOB.
KoHkypcaHThl pa3padaTblBalOT MpOrpaMMy MPOABUKEHHUS B CBOEM PETHMOHE (CyOBEKTe
Poccuiickoit @enepanun).

KonkypcaHTel ~ JalOT  XapakTEepUCTUKy U  OOOCHOBBIBAIOT ~ OCHOBHBIE
MPEUMYIIECTBA  KOMIIAHUU-pa3pabOTUYMKa JAaHHOTO  TYpPHOpPOAYKTa ©  CaMOro
TYpHpPOAYKTA, BBIABISAIOT €ro MPSIMbIX M KOCBEHHBIX KOHKYPEHTOB C yKa3aHHEM Ha
TYypHIPOAYKT.

YyacTHUKU OmNpeAensitoT U OOOCHOBBIBAIOT BaXXHOCTb M IOJHOTY II€JIEBOM
ayJIMTOpUU U siApa 1eneBoil ayautopuu. KoHKypcaHThI ONpeaensoT HeIeBble IPYIIIIbI,
a Takke 00OOCHOBBIBAIOT OTHOIICHHUE IICJIICBOM rpymmbl ¢ onpeaencHHon chepe (b2b,
b2c, b2g). YuacTHukM yKa3bIBalOT Ha OCHOBHBIC CIIOCOOBI MIPOABMIKEHHUS TYPIPOIYKTa,
Ha CTPATEeTUU NO3UIIMOHUPOBAHUS U 0OOCHOBBIBAIOT CBOM BHIOOD.

YyacTHUKM [JIs peanu3aluy MporpamMMbl MPOJABUKEHUS HOBOTO TYPUCTCKOTO
MpOAyKTa MOAOWparoT, OOOCHOBBIBASE CBOW BBIOOp, onmTuMaibHble online u offline
MHCTPYMEHTHI MpoaABUKeHUA. OOA3aTeNbHBIM YCIOBUEM SBISIETCS PEATUCTUYHOCTD

BbIOOpa MHCTPYMEHTOB MPOJBIKEHUSI TYPIPOIYKTa B 3aBUCHUMOCTH OT YCIOBUH €ro
- -
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IPOJIBI>KEHUSI B CBOEM PETHOHE.

KoHKypcaHThl pa3padaThIBalOT U CHAOT dKCHEpPTaM IUIAH-TPpapUK MEpONpUsITHI
MO0 TMPOJBMXEHUIO TYPUCTCKOTO TPOJAYKTa C HCIOJIB30BAaHUEM HHCTPYMEHTOB
IPOJIBIXKEHUS C YKa3aHUEM JTAIoOB peai3aluu U O10KeTa.

VY4YacTHUKM MpeaiaratoT BapUaHThl OIOJKETa MpOrpaMMbl MPOJABUKEHUS
nporpaMMbl Typa, OOOCHOBBIBAasi COOTBETCTBHE OIOJKETa PEKJIAMHOM KOMITAHHHU C
ATallaMH pea3aluy MPOrPaMMBbl MPOJBHKEHUS U €r0 PEATMCTUYHOCTH B YCIOBHSX
MPOJBMKEHUS B 33JaHHOM pervoHe. KOHKYpCaHTBl ONpPENeNaiOT PEaTMCTUYHOCTD
Oro/)KeTa MPOABUKEHUS U €r0 COOTBETCTBUE C IMPOTHOZUPYEMOW JIOXOJHOCTHIO OT
peanu3aiuu TyprnpoayKTa ¢ y4eTOM PEruoHa MpOIBHKECHUS.

KonkypcaHTsl pa3pabaThiBalOT U NEPENAIOT SKCIEPTaM MaKeT JIOTOTHUIA U CJIOraH
TYPUCTCKOTO MPOJYKTa, IPH 3TOM B XOJAE MPE3CHTAIMM O0OOCHOBBIBAIOT COOTBETCTBUE
JIOTOTUIIA U CIIOTaHA UJIEMHOM COCTABIISIONIEN U 3aMBICITy TYPIIPOIYKTa.

Y4acTHUKM 3alOJIHAIOT U CHAIOT 3KcrnepraMm Opud (3agaHue) Mg peKIaMHOIO
areHTCTBA, 3aHMMAIOLIEr0oCsl MPOABUKEHUEM TYPUCTCKMX MPOAYKTOB, C YKa3aHHEM:
obOmelr wundpopmaruu, uHpopManuu o KommaHuu (OpeHze), IIEJEBOW ayJIUTOPUH,
uHpopManmu o ToBapax/yciyrax, MHpOpMaMK O KOHKYpEHTaX, IEIsSX M 3aJadax
Oynymei pexiaamuon kammanuu (ITpuno:kenue Ne 4)

Bce nOKyMEHTB MO JaHHOMY MOAYJIIO 3aloJIHSAKTCA C HCIHOJb30BAaHUEM
BEPXHEro0 KOJOHTHUTYJA, CTPOKH, pACIOJOKEHHOM Ha Kpar TMoJockl Habopa u
cojJieprKallei 3arojJoBOK Ha3BaHHE(HOMEP) KOMaH/Ibl Y4aCTHUKOB.

KonkypcaHTsl  NpeAbsSBISIIOT  OPOrpaMMy  MPOJBHXKEHUS  TYPIPOIYKTa,
JEMOHCTPUPYS: aHAJU3 KauecTBa OMPENENICHUs LIeJIEBOW ayAUTOPUM; KPEATUBHOCTh U
OpPUTHMHAIBHOCTD JIOTOTHUIIA U CJIOraHa TYPUCTCKOTO MPOJYKTa; COOTBETCTBHUE JIOTOTUIIA
U CJIOTaHa WAEHWHOW COCTaBJAIOLIEH M 3aMBICIy TYypPHPOAYKTa; KYJIbTYPY peEuH,
CMBICJIOBO€ €JMHCTBO U JIOTMKY BBICTYIUICHHS; YMEHHE NPOJYKTHBHO MCHOJb30BaTh
BBIJICJICHHOE BpeMsl ISl MPE3eHTAIMHN; apTyMEHTHUPOBAHHOE H3JI0KEHUE COOCTBEHHOM
MO3UIMH; HaBBIKK paboThl B PowerPoint.

[IpesenTanus pabOTHl HAA MOIYJEM CUYUTACTCS 3aBEPIICHHOW TOIBKO B TOM
] ]
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ciydae, €CIM yYaCTHUKH KOMaH]Ibl 0003HAYMIIM OKOHYAHHUE BBICTYIUICHUS.

Moayasb E. PazpaboTka nporpaMmmsbl Typa 1o 3aKa3y KJIHEHTA .

YyacTHUKaM JEMOHCTPUPYETCS CHELNUAIBHO IOJATOTOBICHHOE 3aJlaHus, B
KOTOPOM MPEICTABIECHBI MHANUBUYAIbHBIE 3aIIPOCHI KJIUEHTA(KJIUEHTOB).

KoHKypCaHTBI BBIAETSAIOT KIOUEBbIE IETAIN WHIWBUYAJIbHOTO 3alpOCa KIMUEHTA
C YYETOM KOHKPETHBIX €ro MOXEIaHUH C LEJb0 MAaKCUMaJIbHOIO YIOBJIETBOPEHUS
3anmpocoB M moTpeOHOocTed. Pa3paboTumku, Ha OCHOBE JHMYHBIX MPEANOYTCHUN
KJIIMEHTOB, OIpPEACISIIOT W JAl0T XapaKTEPUCTUKY W YKa3bIBAlOT HAa OCOOCHHOCTH
TEPPUTOPUH, 1O KOTOPOM HPOUAET Typ, ONMPEAENHSAIOT LEIH U 0COOble MPEANOYTECHHUS
3aKa34yrKa, pa3padaThIBalOT U CHAIOT SKCIEPTOM IMEPCOHAIBHYIO MPOTpaMMy Typa ¢
YKa3aHUEM 3aTpaT BpEeMEHH. B COOTBETCTBMHU C LEIAMH, 3a/Ja4aMH, BO3PACTHBIMH M
MHBIMU  XapaKTepUCTUKaMHM  3aKa3yuMKa YYaCTHUKM  OINPEIEISAIOT: CPOKH H
MPOJIOJKUTEIBHOCTh MYTENIECTBUS, MPEACTABISAIOT U OOOCHOBBIBAIOT JIOTUCTUKY
TPAHCIOPTHBIX TEPEE3I0B U TpaHC(EpOoB MO Typy, I'C€OJIOKALUIO U MECTOMOJIOKEHUE
CPEACTB pa3MeIleHHs, CcHenuduKy pexuma OpraHu3aluud TUTaHUsS, [0J00p
COOBITUI/MEPOTIPUATHI, pPa3BICUCHUM, DKCKYPCUOHHBIX OOBEKTOB TIOCEIICHUS U
MO0Ka3a, JOTMOJHUTEIbHBIX YCIYT.

KoHkypcanTsl 000CHOBBIBAIOT BBIOOP TPAHCIOPTHBIX CPEACTB MO MpOTrpaMme
Typa, YCJIOBUH pa3MelleHHs, oOpalias BHUMaHUE Ha Y4Ye€T PErMOHAJIbHBIX
(HaMOHAIBHBIX) OCOOCHHOCTEHW B OpraHU3allMd MHUTAaHUS TI0 TMporpamMme Typa.,
TOPOKHO-TPAHCIIOPTHYIO CHUTYalUI0, 3arpy>KEHHOCTb W COCTOSIHUE aBTOAOPOr IpHU
MJIAHUPOBAHUU TaMUHTA MIEPEee3I0B M0 IporpaMMe Typa.

B xome mpe3eHTanMM YYaCTHUKH JIEMOHCTPUPYIOT HaBBIKM pPAaOOTHI 1O
COCTaBJICHUIO OOIIEH KapThI-CXEMBbI, a TaK)KE€ KapT-CXEM €KEIHEBHBIX MEPEee3/I0B IO
nporpaMmme Typa.

KoHkypcaHTBhl yKa3bIBalOT Ha YCIYrd MO CTPAaxXOBAaHUIO TYPUCTOB, a TaKkKe
000CHOBBIBAIOT TPeOOBaHUs 0€30MACHOCTH Ha MapIIPyTE.

Y4acTHUKU  TPEAOCTABISAIOT  HMHPOPMAIMIO 1O  TIporpaMme  Typa C
[ | [ |
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UCIIOJIb30BAHUEM OTKPBITHIX aKTYaJIbHBIX UICTOUHUKOB (HE MeHee 4-X).

VYYaCTHUKM pacCUMTHIBAIOT M  CHAOT 3KCIEepTaM MOAPOOHBIE  PACUETHI
ce0eCTOMMOCTH TYPIPOAYKTa Ha BCIO TpPyNIy KM Ha OJHOTO YEJIOBEKAa M pacyer
CTOMMOCTH TYypHpPOIYKTa.

B cootBercTBUM ¢ TpeOOBaHHMAMH HOPMAaTHBHO-NPABOBBIX akToB P®d, a Takxe
I'OCTa «P 53522-2009: TypucTtckue ¢ SKCKYpCHOHHBIE Yyciayrd. (OCHOBHBIE
MOJIOKEHUS» KOHKYPCAHTBI pa3padaThIBAlOT M CHAIOT 3KCOEpPTaM MNaMsITKy TYPHCTY,
KOTOpas JOJKHA BKJIIOYATh «HEOOXOJUMYIO, MOJIHYIO U JOCTOBEPHYIO HH(MOPMALUIO O
cTpaHe (MecTe) BPEMEHHOIO MNpeObIBaHUS M OCOOEHHOCTSAX myTemecTBus». O0beM
[TaMsTKH TYpUCTOB HE JOJKEH MPEBbIMATH IBYX cTpaHul A 4, 14 mpudt Times New
Roman, naTepBan noiayTOpHBIN.

KOHKypCaHTBI TOTOBAT aHHOTAIMIO Typa Ha PYCCKOM U MHOCTPAHHOM s3bIKe (00a
BApUAHTA AHHOTALIMU CAAIOTCS 3KCIepTaM), JAEMOHCTPHPYS YMEHHUs YCTHO H3Jiarath
uH(pOpMalMI0 O Type Ha HMHOCTPAHHOM Sf3BIKE B XOJE MPE3EHTALMH TYPHUCTCKOTO
MPOAYKTA.

Bce nOKyMEHTBI IO JaHHOMY MOZYJIIO 3allOJHAKTCS C HCIOJIb30BAaHUEM
BEPXHET0 KOJOHTUTYJIa, CTPOKH, PACIOJOKEHHOM Ha Kpaio IMoJockl Habopa H
cojJieprKallei 3arojoBOK Ha3BaHHE(HOMEP) KOMaH/Ibl Y4aCTHUKOB.

Konkypcantam B Xxoae paOoThl HajJ 3ampocoM KJIMEHTa MPeJOCTaBIISIETCS
BO3MOXXHOCTh B TE€YEHUE OTPAHUYECHHOIO0 BPEMEHHM He MeHee 4 u He Oojee 5 MUHYT
o0OpaTuThCcsl K KIMEHTY M 3a/JaTh YTOYHSIOIIME BOMPOCHI B XOJ€ OpraHu3aluu
MEPErOBOPOB C 3aKa3YMKOM B pEeXHMME peaibHoro BpemeHu. llepen Hawanom paboThl
HaJl MOJYJEM IHPOBOJUTCS *KepeObeBKa MOpsAKa BbIXOJAa KOMaH]l Ha MEPErOBOPHI.
IleperoBopsl ¢ 3aka3dyMKOM HAYMHAKOTCA IO WCTEYEHHH 15 MUHYT MOcie Hayajia
BbINTOIHEHUST Monyna E u 3akaHumMBaroTcs 3a 15 MUHYT 10 OKOHYAaHUS BBIITOJHEHUS
Monyna A. Bpewmsi, OTBEA€HHOE Ha MEPErOBOPHI COCTABJISIET HE MEHEeEe 4 MUHYT U HE
0ojee S MUHYT AJIs KaXKJ0M KOMaH/Ibl, IEPErOBOPHI MPOBOASITCS OJJHOKPATHO.

KoHKypcaHTBl TOTOBST TMPE3EHTAIMIO CBOEr0 MPOAYKTA, JAEMOHCTPUPYS:

COOTBETCTBHE, KPEATUBHOCTh U OPUTMHAIBHOCTD ITPOIPAMMBI Typa I10 3aKa3y KJIMEHTA C
] ]
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y4eTOM BCEX HMCIONIUXCSA OCOOCHHOCTEH 3ampoca 3aKa3uMKa;, ONTHMalIbHOCTh U
000CHOBAaHHOCTH BHIOOpPA OCHOBHBIX YCJIYT MO TYpPY; COOTBETCTBHE aTTPAKIIMN B MECTE
npceOBIBaHUS 3aIllpOCy KJIMEHTA; YMEHHE padoTaTh B KOMaHJE;, YMECHHE MPOJYKTHBHO
UCITOJIb30BaTh BBIJCIICHHOC BpeMs JUIS TPE3CHTAIMU; KYJIbTYPY PEYH, CMBICIOBOC
€IUHCTBO M JIOTMKY BBICTYIUICHHS; apTyYMEHTHPOBAHHOE H3JIOKEHUE COOCTBEHHOMN
HO3UIMU U HaBbIKK padoTel B POwerPoint.

[Ipe3eHTtamuss pabOThl HaA MOJYJIEM CUYUTAETCS 3aBEPUICHHOM TOJBKO B TOM

ClIy4dac, €CJIM Y4aCTHUKH KOMAHAbI 0003HAYMIM OKOHYAHHUE BBICTYIIJICHUA

Moayas F CnienunanbHoe 3a1aHue

CriennanpHO€ 3aJJaHUE HOCUT «CIIOHTAHHBIN) XapaKkTep, HECET B ce0e TBOPUECKOE
Hayajgo, YMEHUE MBICIUTh CTPATErM4YE€CKHU, CIHOCOOHOCTh KPEAaTUBHO NOAXOAUTH K
PELICHUIO TBOPYECKUX 3a1a4, JEMOHCTPUPOBATH IPABWIBHOCTH YCTHOW pEuH,
COOJIIOJIEHUE [EeJ0BOr0 CTHJISL B OJIeXKJ€, HABbIKM YCHEIIHON KOMMYHUKAIlUM U
nyOoJMYHOM  Tpe3eHTaluu, a Takke yMeHusd paboTrartb B  KOMaHAe U
CTPECCOYCTOUYUBOCTb.

B Xozne BBINOJHEHUS CIIELUAIBHOIO 3a1aHus YYaCTHUKAM B IIEPBbIC IISITh MUHYT
nocie Hayana paboTel Hajg MopayneM mnpenjaraeTcss 3aiaTh HE MEHee JABYX
YTOUHSIOIIKMX BOMPOCOB MO 33JaHUI0 B NMUCBMEHHOH (opMe, UCIONb3Yys AN 3TOro
BoipakeHue: «lIpaBuiapbHO 5 MBI Bac TOHAIM». [lo OKOHYaHMM NyOJIMYHOU
MPE3EHTAIIMN OLICHMBAIOIIME SKCIIEPTHI UMEIOT MPABO 3aJaTh HE MEHEE 3-X BOIPOCOB
KOHKypcaHTaM. Eciu Bpemsi 0TBETOB Ha BOIPOCHI 3aBEpPUIMIIOCH, @ BONPOC ObLI 3aJaH
JKCIIEPTOM, TO YYaCTHHK HMMEET IIpaBO OTBETa Ha J3TOT Bompoc. Bpems A
IIPE3eHTalMM KOMaHJIbl COCTaBJISIET 3 MUHYTBHL. Bpems, OTBEAEHHOE Ha BOIPOCHI OT
JKCHEPTOB - 2 MHUHYTHI (BONPOCHI MOTYT 3aJaBaTh JKCHEPThI, KOTOPBIE OLIEHUBAIOT
JAHHBIA MOAYJIb U TJIaBHBIN YKCIEPT).

JlaHHOE 3ajaHuMe ABIAETCA YHUBEPCAIBHBIMA W NPU3BAHO IIPEAOCTAaBUTH
BO3MOXKHOCTb YYaCTHHUKAaM B KOPOTKHUH MPOMEXYTOK BPEMEHU NPOJEMOHCTPUPOBATH

HpO(I)eCCI/IOHaJ'IBHBIe KOMIICTCHII MK CIICOHAJINCTA B oOyactn TypHCTCKOﬁ ACATCIIbHOCTH
[ | [ |
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YMEHHS ONIEpaTHBHO pearupoBaTh Ha BO3HUKAIOIINUE HEMPEABUICHHBIE 00CTOATEIHCTBA
B TPO(ECCHOHATHLHON NESITeIPHOCTH W CIHOCOOHOCTh KOHKYpPCAaHTa KpPEATHUBHO U
OIIEPATUBHO PELIATh BO3HUKAKOIINE 3a1aA4H.
[Ipe3eHTamuss pabOThI HaJ MOJYJIEM CYHUTACTCS 3aBEPIICHHOM TOJHBKO B TOM

CilIy4dac, €CJIM YH4aCTHUKHN KOMAaHAbI 0003HAYMI OKOHYAHHE BBICTYIIJICHU .

5. Kputepuu oueHku.
banisbl

Kpurtepunii <
putep HN3mepumasn | Cyneiickas | Bcero

OoOpadoTka u odopmieHHe 3aKa3a KJIHEHTa 10

14,70 5,30 20,00
noAdOpy MaKeTHOI0 Typa
PaGoTa c Bo3pa:keHUsIMH TYpUCTa 2,00 3,50 5,50
®opmupoBanne u 000CHOBaHHE HOBOTO TYPHCTCKOIO 15.40 9,60 2500
NMPOAYKTa
[IpoaBU:KeHNE TYPHCTCKOI0 MPOAYKTA 9,20 7,30 16,50
E Pa3pa0oTka nporpaMmmsbl Typa 1o 3aKa3y KJIHeHTa 12,10 11,90 24,00
F CneuuajabHoe 3a/1aHHe 0 9 9,00
Bcero 53,40 46,60 100

|
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6. Ilpuiio:keHus K 3aJaHUIO.
MPATOKEHUE Ne 1

Jorosop Ne
I'opon " 20 r.
Typarent B JIUIIE (manee - McnonHuTENb), ACHCTBYIOITUI
[0 MOPYYEHHMIO Typolieparopa Ha OCHOBaHUH (manee - Takxke
Typoneparop), ¢ omHoi cTopoHBl W Typuct u (Wau) WHOW 3aKa3yHK: , B

JINLIE ,

(anee COOTBETCTBEHHO - 3aka3uWK, TypuCT), NEHCTBYIOIIUNA HA OCHOBAaHUH
YKa3bIBAIOTCA IMOJTHOMOYHMS 3aKa3uMKa Ha 3aKI0YEHUE JOroBopa C JAPYrod CTOPOHBI, BMECTE
uMenyemble "CTOpOHBI", 3aKITIOYIIIN HACTOALINI 1oroBop (Hajee - JloroBop) o HUKECIEIYIOMEeM:

1. IIpeameT moroBopa

1.1. B cootBerctBuu ¢ JloroBopoM VcrioiaHuTenb 0043yeTcs 0KazaTh yCIYrd 10 OPOHUPOBAHUIO U
oIJlaTe KOMILJIEKCA YCIIYT, BXOJSAIIMX B TypucTCcKuil mpoaykT Typomeparopa (manee - Typuctckuit
IPOAYKT), COBEPIIMTh UHBIE NIPEyCMOTPEHHBIE JOIOBOPOM JIEHCTBUS, a 3aKa3uuK 00sA3yeTcsl OIIaTUTh
Typucrckuii npoayKT.

Oxkazanue ycnyr, Bxoaamux B TypucTckuil npoaykT, odecnieunBaet TyponepaTop.

[TonHbBIN TIEpeUeHb U MOTPEOUTENHCKUE CBOMCTBA TypUCTCKOTO MPOAYKTA yKa3aHbl B 3asBKE Ha
OoponupoBanue (npunoxenue N 1 k JloroBopy).

1.2. Cegenust o 3aka3umke, Typucre B oO0beMe, HeoOXoauMoM Juisl HcnonHeHus [lorosopa,
yka3aHbl B 3asiBke Ha OpoHupoBanue (mpuioxkenue N 1 x Jlorosopy). Unpopmanus o Typoneparope,
TyparenTe yka3zana B npuiioxenuu N 2 k Jlorosopy.

2. O61mas 1eHa TypuCcTCKOro MPOaYKTa U MOPSAOK OILIaThl

2.1. O6mias 1ieHa TypruCTCKOTO MPOyKTa yKazaHa B 3asiBke Ha OpoHupoBanue (mpuioxenue N 1 k
Jlorosopy).

2.2. Omiara oCylmecTBIsIETCA 3aKa3UUuKOM B CIIETYIOIIEM MOPSIIKE:

3. Bzanmopeicteue CTopoH

3.1. UcnosmHuTens 00s3aH:

a) MpeJoCTaBUTh 3aKa3yMKy JOCTOBEPHYIO HH(POPMALMIO O TMOTPEOUTENBCKUX CBOMCTBAX
Typuctckoro mnpoaykra, a Takxke HHPOpMAIUIO, NPEeIyCMOTPEHHYIO MpPHIIOKEHHEM K 3asiBKe Ha
oponupoBanue (npuioxenue N 1 k Jloroopy);

0) MpUHUMATH MEPHI TI0 00ECTICYCHHIO O€30MTaCHOCTH MH(GOPMAITMH O MOTYYEHHBIX OT 3aKa3unKa B
mponecce OKasaHus yCiIyr NCPCOHAJIBHBIX JaHHBIX, B TOM YUCJIC IIPU UX 06pa60TKe X UCIIOJIBb30BaHUU,

|
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B) OKa3aTh COJAEHCTBHE MO TpeOOBaHHIO 3aKa3uuka B MPEIOCTABICHUU YCIYT MO CTPAXOBAHHIO
PHUCKOB, CBA3aHHBIX C COBCPIICHHUCM MNYTCHICCTBUSA (B TOM YHCJIIC IpPHU COBCPLICHUU HYTCMCCTBHﬁ,
CBSI3aHHBIX C MPOXOXKJIECHHUEM MapIIPyTOB, MPEACTABISIONINX MOBBIIICHHYIO OMACHOCTH JI KU3HU U
310POBBS);

I') yBeAOMUTH 0 3akimtoueHuu Jlorosopa TypomnepaTtopa, copmupoBasiiero TypucTCKHii MPOTYKT;

n) corimacoBatb ¢ Typomeparopom, chopmupoBaBmM TypUCTCKUNA TPOAYKT, YCIOBHS
MyTENIeCTBUS (B TOM YHUCIIE TOTPEOUTEIbCKHE CBOMCTBa TYpHCTCKOro MpOIyKTa) B COOTBETCTBHH C
3asBkoii Ha OpoHupoBanue (npuinoxenne N 1 k Jlorosopy);

€) NMpeloCTaBUTh N0 TpeOoBaHUIO 3aKa3zuuka MH(OPMAIMIO O JaTe, HoMepe (IpU HAJIWYHMH), CPOKE
JNEUCTBHS M YCJIOBHMSX JOTOBOPA, 3aKIIOUEHHOro Mexnay Typomepatopom u TypareHToM, KOTOPBIM
IpelyCcMOTpeHo  nopydeHue Typoneparopa Ha  3aKIIOYEHME  JOTOBOPOB O  pealu3aluu
copmupoBaHHOTO UM TypUCTCKOTO POIYKTA;

) IepenaTh JCHEKHbIE CPE/ICTBA, MOTyUYeHHBIE OT 3aKazuuka TypornepaTopy (€ciyu HHOM MOPSIOK
OIJIaThl TYPUCTCKOTO MPOJAYKTa HE MPEIYyCMOTPEH JOIOBOPOM, 3aKJIIOYEHHBIM MEXIy TypareHToM u
TyponeparopoMm, KOTOpPbIM IpPEeAyCMOTPEHO MopyyeHue TyporepaTopa Ha 3aKJIIOUYEHHE JI0TOBOPOB O
peamu3anuu  copMUpPOBAaHHOTO UM TYpPHCTCKOTO TPOAYKTa), W TPEAOCTaBUTH MO TPeOOBAHUIO
3aka3uMKa KOINHUU JOKYMEHTOB, MOJITBEPXKAAIOLIMX Meperady [IEHEXHbIX CpPEACTB OT 3aKa3uuka

Typoneparopy;

3) mepenarh 3aka3uuMKy He TMo3AHee 24 yacoB [0 Hayajga IyTEUIeCTBUS JIOKYMEHTHI,
YIOCTOBEPSIOLIME MPaBO 3aKa3uuKa Ha MOJIy4€HUE YCIYT, BXoAAuuX B TypUCTCKUI IPOAYKT, a Takke
MHBIE IOKyMEHTBI, HEOOXOMMBbIE [l COBEPILEHUS MyTEeIeCTBUS, B TOM YHCIIE:

AIIEKTPOHHBIA TEPEBO30YHBIN JTOKyMEHT (Ouier), noiaTBepxkiaroumii mnpaBo Typucra Ha
NEpEeBO3KY /10 MyHKTa Ha3HAYeHUs U 00paTHO JIMOO IO MHOMY COIJIaCOBaHHOMY B JloroBope Mapuipyty
u oOopMIIEHHBIH Ha OCHOBAaHUM JAHHBIX JOKYMEHTA, YIOCTOBEPSIOLIETO JUYHOCTh IAccakupa, - B
cllyyae €eclM 3aKoHoaarenbcTBOM Poccuiickoit denepanuu mpeaycMOTpeHa Bblaaya Ouiera is
COOTBETCTBYIOILIETO BUJIa IEPEBO3KH;

JOKYMEHT O OpOHHPOBAHHH M MOJYYSHHH MECTa B TOCTHHHUIIC WM MHOM CPEJICTBE pPa3MeEIICHHUS
(Bayuep) Ha YCJIOBHSX, COTJIACOBaHHBIX B JloroBope.

3.2. Hcnonuutenb BOpaBe aHHYIUPOBaTh OpoHMpoBaHME TypHUCTCKOro MNpOAyKTa B ciydae
HapyleHns 3aKa34uKOM IOPSAKA OILIAThI, IPELYCMOTPEHHOro IyHKTOM 2.2 JloroBopa. O mpuHATOM
pemieHnn McnoaHuTeNb yBeTOMIIIET B Pa3yMHBIE CPOKHM 3aKa34MKa.

3.3. 3aka3unk 00s3aH:
a) oraTuTh TYpPUCTCKUI MPOIYKT B COOTBETCTBHH ¢ JlOTOBOPOM;

0) mpemocTaBuUTh VICTIOJHUTENIO CBOM KOHTAaKTHBIE JaHHBIE, KOHTAaKTHBIE JaHHBIE Typucra,
HE0OXOIUMBIE JUIS ONIEPATUBHON CBs3U (TenedoH, afpec MEKTPOHHOM MOYTHI), a TAK)KE UHBIC CBEICHUS
Y JJOKyMEHTBI, HE0OOXOAMMBIE TSl HCTIONTHEHUs [{oroBopa;

B) noectu 1m0 Typucta ycinoBusi JloroBopa, mHyro uH(pOpMaiuio, ykazaHHyi B [loroBope u
MIPUIIOKEHUAX K HEMY, a TaK)Ke NepelaTh JOKYMEHTHI, IOJy4eHHbIE OT McnomHuTens 1 coBepileHus

IyTELIECTBUS;
- _______________________________________________________________________________
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I) MpeloCTaBUTh MO 3amnpocy McmomHutens nucbMeHHoe coriiacue Typucra Ha 00pabOTKy U
neperady NepcoOHaIbHBIX JaHHbIX TyponepaTopy U TPETbUM JMILaM JUIsl LieJel ucronnenus Jlorosopa;

n) uHdopmupoBaTh McronHUTENsT O HEOKAa3aHWM WJIM HEHaJJIeXkallleM OKa3aHWU BXOJIAUINX B
Typuctckuit npoaykr yciayr Typonepatopom u (WiM) TPETbUMHU JIMLAMU, HPHUBJICUYCHHBIMU
Typoneparopom.

3.4. 3aka3uyukK BIpaBe:

a) TMOJYYUTh JOKYMEHTbHI, HEOOXOJMMBIE [JIsl COBEPILEHHUS IyTEUIECTBUS B COOTBETCTBUH C
JloroBopowm;

0) TpeOoBaTh BO3MEIICHHS YOBITKOB M KOMIIEHCAIIUIO MOPAJILHOTO Bpe/ia B Cllydyae HEBBITIOTHEHUS
ycioBuid JloroBopa B opsiAKe, YCTAHOBJIIEHHOM 3aKOHOAATENBCTBOM Pocculickoit @enepanuu;

B) oOpaTuThCcsi B OOBEAMHEHHE TYPONEpaTopoB B cdepe BBIC3THOTO TypuU3Ma 3a OKa3aHHEM
SKCTPEHHOM MTOMOIIH;

F) O6paTI/ITBC$I Kk HMcnonaurento JJIs1 OKasaHUusA CO,Z[CI‘/'ICTBI/ISI IO CTPpAaXOBAHHIO PACXOA0B, KOTOPLIC
MOTYT BO3HHUKHYTH BCJICACTBHC OTMCHBLI ITOC3IKH (CTanOBaHI/IC oT HGBI)IG?;I[a), B TOM 4YHCJIC IIO
InpuiruHaM, HC 3aBUCAIIUM OT TypI/ICTa (6OJ'IC3HB, OTKa3 B BbIJA4YC BU3BI U APYIuc O6CTOHT6J’IBCTB3),
CTpaxOBaHHUA 631“3.)1(3, HHBIX (1)I/IHaHCOBI)IX PUCKOB, CBA3AHHLIX C IYTCHICCTBHUEM KU HC IOKPLIBACMBIX
(bHHaHCOBBIM obecreyeHreEM OTBETCTBEHHOCTH Typor[epaTopa;

J) IpeabsBUTh K OpraHM3aliM, MpeocTaBUBIIEH (pUHAHCOBOE OOecreueHue OTBETCTBEHHOCTH
Typoneparopa, TpeboBaHME O BBIIUIATE CTPAXOBOIO BO3MELIEHMS IO JOTOBOPY CTPAaxOBaHUS JIHOO
yIlaTe JEHEeXHOW CyMMBbl IO OaHKOBCKOM rapaHTHW IpU HAJIWYUU OCHOBAHWM, B MOPSAJIKE U CPOKH,
YCTaHOBJIEHHBIE 3aKOHOIATENIBbCTBOM Pocculickoit denepanyiv 0 TYpUCTCKON AESTEIbHOCTH;

€) MpeabsIBUTh K OOBEIMHEHUIO TYpOIEepaTopoB B cdepe BHIE3JHOTO Typu3Ma TpeOOBaHUE O
BO3MEILEHUH PeaJbHOro yiepda 3a cueT (QoHAa MepCOHANbHOM OTBETCTBEHHOCTH NPHU YCIOBHH, UTO
ACHCKHBIX CPCACTB CTpaxXOBIIHKA WM TrapaHTa IJid BBIJIATBI CTPaAXOBOI'O BO3MCHICHUS IO AOTOBOPY
CTpaxoBaHMs OTBETCTBEHHOCTH TypOIepaTopa WM YIIaThl IHEKHOH CyMMbI IO OAHKOBCKOM rapaHTUn
0Ka3aJ0Ch HEJOCTaTOYHO B Cllyyae, €ciad (OH] MEpPCOHAJBHOM OTBETCTBEHHOCTH TypoIepaTopa He
JOCTUT MAaKCHUMAJIBHOTO pasMepa, NMPU HAJIWYMM OCHOBAHWM, B MOPSAKE M CPOKH, YCTaHOBJICHHBIE
3aKOHOJaTeNnbCcTBOM Poccuiickoit denepannivi 0 TYpUCTCKON AEATETbHOCTH;

) TPEeNbSBUTh K OOBEIMHEHHUIO TYpOIEpaTopoB B cdepe BBIE3THOTO TypH3Ma MHCHMEHHOE
TpeOOBaHHE O BO3MEIICHUH pEATbHOTO ymiepbda 3a cYeT cpeactB (oHma TepcoHaIbHOM
OTBETCTBEHHOCTH TyporiepaTopa B ciiydae, eciu (OH]I EPCOHAIBHON OTBETCTBEHHOCTH TypoIiepaTopa
JOCTHT MaKCHMaJIBHOTO pa3mepa.

4. OtBercTBeHHOCTH CTOPOH

4.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHCIOJHEHUE WJIM HEHAJJIEkKAIIEE UCIIOJTHEHHE CBOUX
00s13aHHOCTEH, MPETYyCMOTPEHHBIX JOTOBOPOM O peanu3aiui TyprucTCKOTO MIpOAYKTa, B COOTBETCTBHH C
3akoHo aTenbcTBOM Poccuiickoit denepanum.

OTBeTCTBEHHOCTh 3a HEOKa3zaHUE (HEHaAJeXalllee OKa3aHWe) yclyr, BXoasmux B Typucrckuii
NpoAyKT, HEeceT TyponepaTop.

Copyright © «Bopnnckmnic Poccusi»y Typusm 20



\.
worldskills
Russia

4.2. VlcrionHUTENs HE HECET OTBETCTBEHHOCTD:

a) 3a JIeHCTBUS MOCOJIbCTB (KOHCYJIBCTB) MHOCTPAHHBIX FOCYAAPCTB, a TAK)XKE OpraHU3alui, B TOM
qHcIIe 32 0TKa3 HTHOCTPAHHOI'O MOCOJIbCTBA (KOHCYJIBCTBA) B BblJaue (3a/1epiKKe) Bbe3AHbIX BU3 Typucty
10 MapUIPYyTy MYTEIIECTBUS, €CJIM B UHOCTPAHHOE MOCOJIbCTBO (KOHCYNIbCTBO) McnonHuTenem u (Uim)
TyponepaTopoMm 1160 HENMOCpeICTBEHHO TypuUCTOM B yCTAHOBJICHHBIE CPOKH ObUIM NPE/ICTaBIIEHbI BCE
HEOOXO/AMMBIE JOKYMEHTH. B 3TOM ciydae 3aka3umKy BO3BpAIAETCsl CTOMMOCTH OIUIAYEHHOTO
TypucTckoro mnpoaykra 3a BBIYETOM JOKYMEHTAJIbHO MOATBEP)KICHHBIX pacxonoB Mcmosmnutens, a
TaKXXe CTOMMOCTH YacTW YCIYTH, OKa3aHHOW lcmoiHHWTENeM /10 MOJIyueHHs W3BEUICHHS 00 OTKa3e
Typucty Bo Bb€31HOI BU3E;

0) 3a orkaz TypucTy B BbI€3[IE/BBE3/I€ IMPH TMPOXOKACHUH ITACIIOPTHOTO MOTPAHUYHOTO HIIH
TaMO>KEHHOTO KOHTPOJIS TMOO mpuMeHeHue K TypucTy opraHamu, OCYIIECTBISIONIMMHU MOTPaHUYHBINA
WIA TaMOXXCHHBIM KOHTPOJb, ITPAaQHBIX CAHKIMHA MO MPUYMHAM, HE CBS3aHHBIM C BBIOJHEHUEM
HcnomHuTenem cBoux 00s3aTensCcTB 1o Jlorosopy.

4.3. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HCHCIIOJIHCHHE WM HEHaJJIeKalee
UCIIOJIHEHUE 00s13aTEeNbCTB 1O J[OroBOpy, €ciiM 3TO HEHCIIOJHEHHE WM HEHaJUIeXkKallee HCIOTHCHHE
ABJICTCA CIICACTBUEM HaCTYHJ'IeHI/IH O6CTO$IT€JII>CTB HereOILOJ'II/IMOI\/JI CHJIBI, TO €CThb I-Ipe'\’.BI)I‘-IaI\/'IHI)IX n
HEMpPEeIOTBPATUMBIX TPHU JIAHHBIX YCJIOBUAX OOCTOSATENHCTB, KOTOpble CTOPOHBI HE MOTJIH HU
NIPEABUCTD, HU NIPEAOTBPATUTh Pa3yMHBIMU MEPAMU.

Hannune 00CTOSATEIBCTBA HEMIPEOAOIUMOM CHITBI JIOJIKHO OBITh MOJATBEPIKICHO KOMIIETCHTHBIMU
OpraHam.

[Tpu HacTymMIIEHWH YKa3aHHBIX OOCTOSTENBCTB CPOK HCIHONHEHUs 00s3aTenscTB CTOpOHAMU O
HacTodlemMy JloroBopy MoKeT OBbITh M3MEHEH COpa3MEpHO BpPEMEHH, B TE€UEHHE KOTOpOro OyayT
JecTBOBAaTh Takue 00CTosATeNnbCcTBa. Eciaum mgaHHbIE 00CTOSITENHCTBA OYIyT MpoaoIKaThes Oojee 14
KaJICHJIAapHBIX JHEH, Kaxaas u3 CTOpOH BIIpaBe OTKA3aThCs OT UCTIOIHEHUS 00s13aTenbCTB 1o JloroBopy,
U B JTOM CIIy4ya€ BO3BpaT JECHEKHBIX CPEACTB OCYIIECTBIISIETCS B TMOpPSAJKE, MPELYyCMOTPEHHOM
3aKoHoJaTenbCcTBOM Poccuiickoit denepanmm.

5. Cpoxk netictBus JloroBopa 1 ycaoBUsI U3MEHEHUS
U pacropxeHnus Jlorosopa

5.1. JloroBop BCTymaeT B CHJIy C JaThl €ro 3aKJIIOYEHUS M JEHCTBYeT 10 BBITOJHEHHS
o0si3arenscTB CTOpOHAMH.

5.2. JloroBop MOXET OBITb M3MEHEH WJIM PACTOPTHYT B CIAy4asX U MOPSIKE, MPEeTyCMOTPEHHOM
3aKkoHoJaTenbcTBOM Poccuiickort denepanyiv, B TOM YHCie MO cornanmeHno CTopoH.

JIrobbie u3MmeHeHUss B TypuUCTCKMII NpOAYKT, WHBIE YCIOBUS 3asBKM Ha OpOHHpPOBAaHUE
JOITyCKAaOTCs 10 coryameHuto CTopoH.

5.3. 3aka3uuK BOpaBe OTKa3aTbCsd OT HMCIOJIHEHHS 00s3aTeNbcTB 1O JloroBopy MpH yCIOBHH
omiaTel McomHUTEN0 (akTHIECKH MOHECEHHBIX UM PacXoJ0B. VICIIONHHUTEh BIpaBe OTKA3aThCs OT
UCIIONTHEHUST 0053aTeNbCTB IO JOTOBOPY JIHINb MPH YCIOBUHM IOJHOTO BO3MEIICHUS 3aKa3duKy
YOBITKOB.

5.4. Kaxnas u3 CTopoH BmpaBe MoTpedoBaTh pacTopskeHHs [loroBopa MM €ro M3MEHEHHUS B
. ____________________________________________________________________________________________]
Copyright © «Bopnnckmnic Poccusi»y Typusm 21



\.
worldskills
Russia
cnyqae BO3HUKHOBCHUA 06CTOHTCJ'II>CTB, CBI/II[eTeJ'IBCTByI-OI_HI/IX O BO3HHUKHOBCHHHU B CTpaHe (MeCTe)

BPEMEHHOTO TpeObIBaHUSA YIpo3bl O€30MAaCHOCTH KHM3HHM M 370poBbi0 TypucTa, a paBHO ONacHOCTH
IIPUYMHEHUS BPEIa €ro UMYILECTBY.

ITpu pactopkenun JloroBopa 10 Hayaja IMYTELIECTBUS B CBSA3M C HACTYIJICHHMEM YKa3aHHBIX
OOCTOSITENILCTB, 3aKa3uMKy BO3BpallaeTcs JICHEe)KHas cymMma, paBHas oOmieil nene TypucTckoro
IIPOJYKTa, a IOCJE Hayaja IyTEIIEeCTBUS - €€ 4acThb B pa3Mepe, NPONOPLUOHAIBHOM CTOMMOCTU HE
oka3aHHbIX Typucrty ycuyr, Bxoasimux B TypucTCKuii MPOIYyKT.

5.5. Kaxxnas u3 CTopoH BIipaBe MOTpeOOBaTh U3MEHEHHS UM pacTopikeHus JloroBopa B CBS3H C
CYUIECTBEHHBIM H3MEHEHHEM OOCTOSTENIbCTB, U3 KOTOPbIX HCXOAWian CTOPOHBI MPH 3aKIOYCHHUU
oroBopa.

K cymiecTBeHHBIM U3MEHEHUSAM 00CTOSTEILCTB OTHOCSTCS:

a) yXyJllIeHue yCIOBUM MyTelecTBUs, yKa3aHHbIX B Jlorosope;
0) U3MEHEHNE CPOKOB COBEPILIECHUS ITyTELIECTBUS;

B) HEMIPEIBUACHHBIA POCT TPAHCTIOPTHBIX TAPH(OB;

I') HEBO3MOYKHOCTb COBEpIIeHUsT TypHUCTOM HOE3/IKU 110 HE 3aBUCALIMM OT HEro 00CTOATENbCTBAM
(6ones3nb Typucra, 0TKa3 B BblJjaue BU3bI U IPyrUe 00CTOSATENbCTBA).

6. [TopsiIoK ¥ CPOKU MpeAbIBIECHUS IPETEH3UU.
[Topsinok pa3perieHus cropoB

6.1. IlpereH3uun B CBA3M C HapylleHHEM YciaoBUM JloroBopa NpeabsABIAIOTCA 3aKa3uUuKOM
Ucnonaurenmto u (wm) Typomeparopy B MOpsSAKE W HAa YCIOBUAX, KOTOPBIE MPETyCMOTPEHBI
3akoHogarenbeTBoM Pocceniickont denepanumu.

6.2. IlpereH3un K KadecTBY TypUCTCKOTO NpPOAYKTa MNpeabsaBistoTcs Mcnomnurento u (uiam)
Typoneparopy B nucbMeHHOM (popme B TeueHne 20 KajJeHIApHBIX AHEH C JaThl OKOHYaHUS JeHCTBUSA
JloroBopa u mojyiekaT pacCMOTPEHHUIO B TeueHue 10 KaneHJapHbIX THEU ¢ JaThl MOJIyYeHUs MPeTeH3U
B IIOPSAJIKE, YCTAHOBIIEHHOM 3aKOHOJATeNbCTBOM Pocculickon denepanny.

6.3. B ciyyae HeyperyaupoBaHHUS DPa3HOTJIACMd B TMOPSJAKE, YCTAaHOBJIEHHOM NYHKTOM 6.2
Hacrosiiero JloroBopa, cop MoAJIEKUT PACCMOTPEHUIO B CYAE€ B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoit ®eneparuu.

7. 3aKIIrOUUTENbHBIE TOJIOKEHUS

7.1. JloroBop cocTaBiieH B 2 3K3eMIUIIpax, OOJaJalouIMX pPaBHOM HOPUIUYECKON CHIION, MO
OJTHOMY 3K3EMILIAPY A Kaxkaon u3 CTOpoH.

7.2. Bce mnpuioxeHus, a TakkKe W3MEHEHMs (IOMOJHEeHHs) K JloroBopy SBISAIOTCS €ro
HEOTHEMJIEMOH YaCThIO.

7.3. Bo BcemM wuHOM, 4TO He YyperyaupoBaHo JloroBopoMm, CTOpPOHBI PYKOBOICTBYIOTCS
3akoHoJarenbcTBOM Poccuiickoit denepanmu.

|
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7.4. Nnble ycnoBus Jlorosopa:

8. PEeKBU3UTHI ¥ MOJMKUCU CTOPOH

Hcnonuurens:

Anpec:

[TouToBBIl anpec:

WHH/KIIIT

PacueTHbIi cueT

Koppecnonnentckuii cuer

3aka3yuk:

(pamumnms, umst, 0TYECTBO (IIPU HATUYHN)

JIOKYMEHT, yIOCTOBEPSIOIIMN JIMYHOCTh

(HaMMeHOBaHWE, HOMEp, cepus, KeM u
KOT'/Ia BBIJIaH)

3aperucTpupoBaH 1o aapecy:

Anpec (hakTUUECKOTO NPOKUBAHMSL:

TesnedoH

BUK
B

aZipec DJIEKTPOHHOMN MOYTBHI:

a/ipec SIEKTPOHHOM MOYTHI:
tenedon/daxc
Caiit

ITouToBBIl agpec:

HaAaNMMCHOBAHUEC NTOJIPKHOCTHU

/ / / /

M.II. (TIpY HAJIMYUHN)

|
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[Tpunoxenue N 1
K /loroBopy
3asBKa Ha OpOHUPOBAHHE
"I[aTa"
1. Cenenus o Typucre:
(Ha pyCCKOM W/WJIM Ha aHTJIMICKOM SI3BIKAX )
®amunus, ums, ortuectBo (mpu|llon (myx.,|/lara JlanHbie JIOKYMEHTA,
HAJTUYUN) KEH.) POXKICHHUS yIIOCTOBEPSIOIIETO JINYHOCTh
1
2
Uroro: YeJl. COBEPIICHHOJETHHUX, nereit 1o 18 ner

2. Undopmanust 0 moTpeOUTENbCKUX CBOMCTBAX TYPUCTCKOTO MPOYKTA

2.1. IIporpamma npeObIBaHUs, MAPUIPYT U YCIOBUS MyTEIISCTBUS:

Ctpana, ropo/KypopT

JlaTer npeObIBaHUS,
HaYaJI0/OKOHYAHUE

KOJIMYECCTBO

HEeW/Houel

2.2. CpencTBo pa3MeLEHUS:

HaumenoBanue (mecTO
CpeICTBa pa3MeIeHUs)

HaxoxaeHus | Kareropus
pasmereHus (Ipy HaJIM4KN)

cpencTaa

JlaThl 3ae3/1a ¥ BbIE3/a

2.3. YcnoBus IpOKUBAHUS

Kareropus nHomepa

Tun pasmerneHuss B HOMepe (KOJUYECTBO
YeJI0OBEK B HOMEPE)

Kareropus nutanus

2.4. Uudpopmanus o0 yciyrax nepeBo3ku

Copyright © «Bopnnckmnic Poccusi»y Typusm
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Mapuipyt Kiacc o6cnyxuBanus | Homep petica ata/Bpems [Ipumeuanue
2.5. Ycnyru mo nepeBo3Ke B cTpaHe (MECTe) BpEMEHHOTO MPEObIBAHUS:
damunus, nMms, | Mapupyr Tun tpancdepa (npu Hammuun) | Kareropus
OTYECTBO (ipu | IEpeBO3KH <1> TpaHCIIOPTa/BU/T
Hanuuun) Typucra TpaHCIIopTa

2.6. DKCKypCHOHHas ITporpamMma (Ipu HaJIUM4YUH, BKIIIOYast HHHOPMALHIO
0 HaJIM4YMU IKCKYypcoBoa (Tuaa) u (Win) ruja-nepeBoayuKa
U (UJIM) UHCTPYKTOPA-TIPOBOTHUKA):

2.7. lHple NONIOIHUTEIbHBIE YCIYTHU:

HaunmenoBanue ycnyru XapaKTepUCTUKH YCIYTH:

3. O0mas nena TypHCTCKOTo MPOAYKTa B pyOIIsx:

OOmas nexa:
Cymma uudpamu:
CymMa nponucso:

4. CBeneHHst O IOTOBOPE JOOPOBOIBHOTO CTPAXOBAHUS
B noJib3y Typucra

|
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C undopmarnueir 0 MOTPEOUTENBCKUX CBOMCTBaX TYpPHCTCKOTO MPOAYKTA, IOMOJHUTEIHHOU

uHpopManuel, yKa3aHHOM B MPUIOKEHHM K HacTosmed 3asBke Ha OpoHUpOBaHHE, 3aKa3zdMK
O3HAKOMJIEH B TIOJIHOM OOBEME.

3aka3yuk: / /

ot Ucnionmuurens: / /

M.II. (TIpU HAJTUYIHH )
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[Ipunoxenue

K 3asiBKe Ha OpOHUPOBAHUE

[Tepeuens nHGOpMAaIUH, TOBEACHHOM 10 3aKa3unKa

Nudopmanusi, toBeaeHHas 10 3aKa3ynKa

OtmeTka 0
JIOBEJICHUN
uHpopmaruu hi (o)
3akazumka

O notpeburenbckux cBoiicTBax TypuCTCKOTO MpoyKTa

O Bcex TpeTbUX JIMLAX, KOTOpble OYIyT OKa3bIBaTh OTIEIIBbHBIE YCIYTH,
Bxozdmme B TypUCTCKMH HPOAYKT, €CIM 3TO HMEET 3HA4YCHHE, HUCXOId W3
xapakrepa TypuCTCKOro IpoayKra

O npaBuiiax Bbe3Za B CTpaHy (MECTO) BPEMEHHOrO NpeObIBaHUS U Bbl€3Ja U3
CTpaHbl (MecTa) BpEMEHHOI'0 NpeObIBaHUs, BKIIIOYAsl CBEIECHUS O HEOOXOIUMOCTH
HaJIM4uusl BMU3Bl JUIS BbE3Ja B CTpaHy U (WIK) Bble3[ja U3 CTPaHbl BPEMEHHOIO
peObIBaHMS

OO0 OCHOBHBIX JOKYMEHTaX, HEOOXOAMMBIX M Bbe3la B CTpaHy (MecCTO)
BPEMEHHOI0 ITpeObIBaHMS U Bbl€3]1a U3 CTPaHbl (MECTa) BpEMEHHOI'O ITPeObIBaHUS

O TaMO>KCHHBIX, IOrpaHn4HbIX, MEIUIIMHCKHUX, CaHUTapHO-
SMHUJIEMHOJIOTMYECKMX W UHBIX MpaBwiax (B oObeme, HEOOXOAUMOM s
COBEpIICHHUS ITyTEIIEeCTBUSA)

O6 00blyasix MECTHOTO HACEJIEHUS, O PETUTHO3HBIX O0psaax, O CBSITHIHSX,
NaMATHUKAX TMPUPOJBI, UCTOPUH, KYJIbTYPbl U JAPYIHMX OOBEKTaX TYpPHCTCKOTO
[I0Ka3a, HaXOASIIUXCS 10 0CO00M 0XpaHOii, COCTOSTHUM OKPY>KaIoLIeil cpeabl

O HalMOHANBHBIX U PENUTHO3HBIX OCOOEHHOCTSX CTpaHbl (MECTa) BPEMEHHOTO
peObIBaHUS

O mopsiake noctyna K TYpUCTCKMM pecypcaMm € y4eTOM MpPHUHSTBIX B CTpaHe
(MecTe) BpeMEHHOro MpeObIBaHUS OTPAHUUYUTENBHBIX Mep (B oObeme,
HE0OXOIMMOM [Tl COBEPILIEHUS ITyTEIIECTBHS)

OO0 omacHOCTAX, C KOTOPHIMH TYpPUCT MOKET BCTPETUTHCS IMPHU COBEPLICHUU
MyTEIIECTBUS,, B TOM YHUCIE O HEOOXOIUMOCTH MPOXOJIUTh MPOPHUIAKTHKY B
COOTBETCTBUH C MEXAYHAPOAHBIMU METULIMHCKUMHU TPeOOBaHUSIMU

O BO3MOXKHEBIX PUCKaX U UX MOCICACTBUAX JJIA )KU3HU U 3J0POBb HOTpe6I/ITeJ'I$I B
cjydae, cClIir TypI/ICT npeanojaracT COBCPIINTL MNYTCHICCTBHUE, CBA3AHHOC C
MPOXOKIACHUEM MAapHIpyTOB, MPEACTABIIAIOINNX IMOBBIIICHHYKO OIIACHOCTL JIA
€ro JXWU3HU U 3J0pPOBbA (FOpHaSI u TpyaHonpoxoanmasa  MCCTHOCTb,
CIICJICOJIOTHYECKAass W BOIHBIC O6T)eKTBI, 3aHATHUC OKCTPEMAJIIBHBIMU BHUIAAMU
Typu3Ma 1 CriopTa u J:[pyrne)

O mecte HaxXO0XIACHUS, MOYTOBBIX aJpeCaX W HOMCPAX KOHTAKTHBIX TeHe(bOHOB
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OpraHoB rocynapcTBeHHOW Biactu Poccuiickoit denepanuu, AUINIOMATUHYECKUX
MPEJICTAaBUTEILCTB M KOHCYJIBCKUX yupexaeHuil Poccuiickoit ®enepanuu,
HAXOJSIIUXCS B CTpaHe (MecTe) BPEMEHHOTO MpeObIBaHUS, B KOTOpbIe TypUCT
MOXKET OOpaTUThCS B ciy4yae BO3HUKHOBEHHUS B CTpaHe (MecTe) BPEMEHHOIO
npeObIBaHUS YPE3BbIUAHHBIX CHTYAIM WU MUHBIX OOCTOSITEIBLCTB, YTPOKAIOIIUX
0€30MacCHOCTH €ro >KM3HH U 3[I0pOBBS, a TaKXKe B CIy4yasX BO3HHUKHOBEHUS
OMAaCHOCTU NMPUYMHEHUS Bpeaa uMmyiectBy Typucra

O mopsigke W CpOKax TPEObSBICHHUS K OpTaHU3alMH, MPEIOCTaBHBIICH
¢dbuHaHCOBOE OOECIIEYeHNE OTBETCTBEHHOCTH TypoIliepaTopa TpeOoBaHHE O
BBHITUIATE CTPAXOBOT'O BO3MEIICHHUS IO JOTOBOPY CTPAXOBAHUS OTBETCTBEHHOCTH
TyporiepaTopa au60 TpeOboBaHMs 00 yIiaTe JCHEKHOW CYMMBI MO OaHKOBCKOM
rapaHTuu

O mopsnke ¥ Cpokax MPEeAbSBICHUS K OOBbEIUHEHHUIO TYypONepaTopoB B cdepe
BBIE3JTHOTO Typu3Ma TpeOOBaHUS O BO3MEIICHUU pealbHOro yiiepbda 3a cyer
¢dboHIa MEePCOHATHHON OTBETCTBEHHOCTH MpPU YCIOBUH, YTO JICHEKHBIX CPEICTB
CTpaxOBILMKA WM TapaHTa JUIsl BBIIUIATHI CTPAXOBOTO BO3MEIICHHUSI 110 JOTOBOPY
CTPAaXOBaHUs OTBETCTBEHHOCTH TypOIEpaTopa MM YIUIaThl JICHEKHON CYMMBI 10
O0aHKOBCKOM TapaHTHM OKa3aJoCh HEJOCTaTOYHO B ciyyae, eciu (OHJ
MEPCOHAILHOW OTBETCTBEHHOCTH TYpoIleparopa HE JOCTHI MaKCHMaJbHOTO
pa3mMepa

O mopsiake U cpokax MpenbsBICHUS K O0OBEAMHEHUIO TYpOIepaTOpoB B cdepe
BBIE3JIHOTO Typu3Ma TpeOOBaHUN O BO3MEIIEHHWH peaJbHOrO yiiepOa 3a cuer
cpenctB ¢GoHIA TEPCOHAIBHON OTBETCTBEHHOCTH TyporepaTopa B cdepe
BBIE3JTHOTO TypuU3Ma B cilyyae, eciiu (OHJ MEepPCOHAIbHOW OTBETCTBEHHOCTH
TyporiepaTopa JOCTUI MAaKCUMaIbHOTO pa3Mepa

OO0 ycnoBUsIX J0OroBOpa JJ0OpPOBOJILHOTO CTPaxOBaHMs, O CTPaxOBLIMKE, 00
OpraHu3alMAX, OCYIIECTBIIOMMX B COOTBETCTBUH C IOTOBOPOM, 3aKJIFOUEHHBIM
CO CTPaxOBIIMKOM, OpPraHM3al{I0 OKa3aHWsi MEIUIMHCKOM IOMOIIM B
SKCTPEHHOM M HEOTJIOKHOM (opmMax B CTpaHE BPEMEHHOrO IMpeObIBaHUS U €€
OIJIaTy, BO3BpAIlleHHs Tena (OCTaHKOB), a TakxkKe o mopsjake odpamenus Typucra
B CBS3M C HACTYILUIEHUEM CTPAXOBOIO ciydas (0 MecTe HaXOXJIEeHHs, HOMepax
KOHTAKTHBIX Tele(OHOB CTPaxOBIIMKA, WHBIX OpraHu3aluil), €ciau J0TrOBOp
NOOPOBOJIBHOTO ~ CTPAaXOBAaHMS  3aKilO4aeTcs ¢ 3aKa3yukoM OT HUMEHHU
CTpaxoBILUKa

O Heo0XO0AUMOCTH CaMOCTOSITEIbHOM OomaThl TypHUCTOM MEAULMHCKONW TOMOIIH
B OKCTPEHHOW W HEOTJOXKHOM QopmMax B CTpaHE BPEMEHHOTO NpeOBIBaHMS,
BO3BpAICHUU TeJa (OCTAHKOB) 3a CUET JIUI], 3aMHTEPECOBAHHBIX B BO3BpAIIEHUHN
Tena (OCTaHKOB), B cllydae OTCYTCTBUSI y TypHCTa JOTOBOpa J0OpPOBOJIBHOTO
CTpaxoBaHMs (CTPaXOBOrO IMOJKCA), O TPEOOBAHUSAX 3aKOHOJATENHCTBA CTPAHBI
BPEMCHHOI'O Hpe6I)IBaHI/I$[ K YCIOBHAM CTpPAaxOBaHHA B ClIyda€ HaJIM4YUA TaKHUX
TpeboBaHU

O6 anpece (Mmecte mpeObIBaHUS) U HOMEpPE KOHTAKTHOTO TejedoHa B CTpaHe
(MecTe) BpeMEHHOTO MpeObIBaHUS PYKOBOJUTENS TPYIIBI HECOBEPIIEHHOJIETHUX
rpaxgaH B ciy4ae, ecnd TypuUCTCKMI TPONYKT BKJIIO4aeT B  ceds
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OpPTraHU30BAHHBIA  BbIE3] TPYNIBl HECOBEPUICHHOJNIETHUX TIpaxaaH  0e3
COIIPOBOXKACHUS POIUTENIEH, YCBIHOBUTENEH, ONIEKYHOB WX MTONICYATEIIEH

O Bo3moxkHocTH Typucra 10OpOBOJIBHO 3acCTpaxoBaTh PHUCKU, CBSI3aHHBIE C
HEUCITIOTHEHUEM WJIM HEHAJJICXKAIIUM HUCIOJHEHUEM HCIIOIHUTEIEM CBOMX
00513aTeNLCTB MO JOTOBOPY, @ TaKKe HWHbIE PUCKHU, CBSI3aHHBIE C COBEPILEHUEM
MyTEHIECTBUS U HE TOKPHIBaeMbIe (PMHAHCOBBIM O00ECTICUCHUEM OTBETCTBEHHOCTH
Typoneparopa

O wunencrBe Typoneparopa, OCYIIECTBISIONIETO JEATEIbHOCTE B cdepe
BBIC3JTHOTO TypuU3Ma, B OOBCIMHEHUU TYpOIIEpaTopoB B cdepe BBIC3THOTO
Typu3Ma

O BO3MOXXHOCTH 3aka3uMka OOpaTUThCS 3a OKa3aHUEM SKCTPEHHOW MOMOILHU C
yKa3aHHEeM CBeIeHHH 00 OOBEIMHEHHH TYpOHEepaTopoB B cdepe BBIC3THOTO
Typu3Ma M O crocobax CBsi3U ¢ HUM (HOMepoB TenedoHOB, (akcoB, ajapeca
AJIEKTPOHHON MOYTHI U APYTUX CBEJICHUI)

O mepexone K OOBEAMHEHHIO TYpOIEPAaTOPOB B c(epe BBIC3THOTO TYpU3MAa,
IpUHAJJIEXKaAero 3aKka3uuKy MpaBa TpeOoBaHHS O BBILIATE CTPaxXOBOI'O
BO3MCHICHHUA II0 AOTOBOPY CTpaxOBaHUSA OTBCTCTBCHHOCTH TYypoIl€paTropa K
CTPaxOBHIMKY 70O 00 yruiaTe JIEHEKHOW CYyMMBbI 10 OAHKOBCKOW TapaHTHH B
npenenax CyMMBI PacXoJ0B, TOHECEHHBIX OOBEIUHEHHWEM TYypOIEpaTOpOB B
cdepe BBIE3JHOTO TypH3Ma IIPH OKa3aHWHU SKCTpeHHOH nomoun Typucry

Wnas nnpopmanms:

3aka3yMK OCBEAOMIJIEH, 4TO TypomepaTop HECeT OTBETCTBEHHOCTh 3a HEOKa3aHHe (HEHaJuiexariee
OKa3aHWe) yCiyr, BXoasamux B Typuctckuii mpoaykT. [Tpu mproOpeTeHNH JOMOHUTEIBHO 3aKa3uuKOM
u (umu) TypuctoM (B TOM 4mcle, B CTpaHe (MECTE) BPEMEHHOTO MpeObIBaHMs) TYPUCTCKUX YCIIYT, HE
BKJIFOUEHHBIX B TYpPUCTCKHU TPOAYKT, TYypOIEpaTOp HE HECET OTBETCTBEHHOCTH 3a HEOKa3aHUe
(HeHaIeKaIlee OKa3aHKe) yKa3aHHBIX TYPUCTCKUX ycuyr. [loamucanneM HacTOSIIEro MPHIIOKEHUS K
JIOTOBOPY 3aKa34yMK ITOATBEP)KIAE€T CBOE O3HAKOMIJICHHE C YKa3aHHOW HMHMOpMaiueld W TOJIydYeHue

COOTBCTCTBYIOIIIUX MATCPUATIOB.

3aKa3yuk:

" n 20 T.

(pammunus, uMs1, OTYECTBO (MPU HaTW4KK) (TIOAMUCH) (HaTa) o
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[Tpunoxenue N 2

K JloroBopy
WNndopmanus o Typarente
1. Ceenenus o Typarenre:

[TonHoe HauMeHoBaHUe/haMUIUsL, UM, OTYECTBO
(Ipy HAJIMYMK) UHAUBUAYAIBHOTO
peIPUHIMATEIS
CoxkpallieHHOe HaMMEHOBAaHHE
Anpec (MECTO HaxO0XKJICHHUS )
[TouToBbIl agpec
Tenedon/dakc
Anipec 3JIeKTpOHHOM TOYThI/CalT
Pexxum paboTh

2. Undopmanus o Typoneparope, mo nmopydeHuto kotoporo TypareHt

OCYILECTBISET MPOABIKEHUE U peanu3anuio TypucTcKkoro npoaykra
[TonHoe HanMeHOBaHUE
CokpailieHHOe HauMEHOBaHWE
Anpec (MECTO HAXOXK/ICHHUS )
[TouToBBIl agpec
PeectpoBeiit HOMep
Tenedon/pakc
Anpec 37eKTPOHHO MMOUThI/CallT
Pexum paboThl

3. CBenenust 00 opraHu3zanuu (OpraHu3aIusIx ), MPeI0CTaBUBIICH(-UX)

Typoneparopy ¢puHaHCOBOE 0OecrieYeHe OTBETCTBEHHOCTH
Typoneparopa:
N |HammenoBanue | Bun Homep, mara u|Pa3zmep Anpec/mouroB | Caiit/anpec
n/ |opraHu3anuy, |(UHAHCOBOTO |CPOK JeMcTBHUsA | PMHAHCOBOTO | BIi ajgpec AJIEKTPOHHO
I |OpenocTaBuBIIE |00eCleYeHHusT | JOroBopa obecrnieueHus i IOYTHI
i (uHAHCOBOE | OTBETCTBEHHOC |CTPaXOBaHHMsS | OTBETCTBEHHOC
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obecrieueHue | TH OTBETCTBEHHOC |THU

OTBETCTBEHHOC |Typoreparopa |Tu Typorieparopa

TH TyporiepaTopa | (Kaxaoi u3

TyporiepaTopa u (wn) | opraHu3aIyi,
JI0TOBOpa 0 | IPeI0CTaBUBIIIC
NPEJOCTaBIICHU | (UHAHCOBOE
u  OaHKOBCKOM | 0OecreueHue)
rapaHTuu

4. Cenenus 00 00bEIMHEHUH TYpPOIIEPaTOPOB, B c(hepe BHIC3THOTO
TypHU3Ma, WICHOM KOTOpOTo siBisieTcs Typonepartop:

HaumenoBanue o0be1uHEHUS Acconuanus "O0beIMHEHHE TYpOIepaTopoB
B c(epe BbIE3THOIO TypU3Ma

"TYPIITOMOLIB"

Anpec (MECTOHAXO0XACHHUE) OPraHU3aIHH

Tenedpon

Anpec 37IeKTpOHHOMN MOYTHI/CalT

[TonnucanueM HACTOSILEr0 MPUIIOKEHUS K JOTrOBOPY 3aKa3uMK IMOATBEP)KIAET CBOE O3HAKOMIICHHE C
yKa3aHHON MH(popMaIuen.

3aKka3yuk:

(bammnus, ums, oT4ecTBO (MpU HAUYUH) (TIOJMUCH) (HaTa)

|
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ITPUJIOKEHMUME Ne 2
PexkBu3uThbI
000
MHH 6316126020
KIIIT 631601005
IOpunuueckuii agpec 443124, r. , yi1. Caznonasl,
99 «b»
dakTryeckuii (MOYTOBBIN) ajipec 443124, r. , yn.Canosas,
1. 99 "B"
OKIIO 81885177
OKB3/] 79.11
OKATO 36401385010
Tenedon (paxc) ( ) 337 0 337
OI'PH 1076316005501
PacuerHslii cuet 40702810503000033390
bank «ITpomcBs3b0aHKY
Kop/cuer 30101810700000000803 I'Y banka
Poccun
BUK 0422021703

Hupexrop UBanos N.U. nerictByer Ha OCHOBaHUM Y cTaBa

VYrporeHHas cucTemMa HajJoro00JI0KEHUS
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NPUJIOKEHUE Ne 3
TEXHOJIOI'NYECKAS KAPTA TypucTCKOro myremecTBHs
['OCT P 50681-2010 IIpunoxxenue A
Yr1Bepxaaro

PykoBoauTens TypUCTCKOW OpraHu3aluu
Wuunmanel, pamunus

JInunas IIOoAIIMUCH, IICYATh

TEXHOJIOTHYECKAA KAPTA

TYPHCTCKOIO ImyTemecTBus Ha 20 I.
1. OcHoBHbIE CBe/IeHUs] 0 MapLIpyTe
MapuipyT nyTemecTBus

HaumenoBanwue u Bua Mapuipyra
[TpoTsxeHHOCTh MapLIpyTa (KM)
[TpoaomKUTET HOCTD MyTEIECTBUS (CYTOK)
Hucno TypucToB B rpy1e (PeKOMEHIyeMOe)
CroumocTh (OpUEHTUPOBOYHAS )

2. IIporpamma o0ca1y:KMBaHUSI TYPUCTOB B IyTeIIECTBHH 110 MAPLIPYTY
Hacenenneble HaumenoBanue n 3arIaHupPOBaHHBIE IlepeBo3ka [pyrue ycnyru
ITYHKTHI, MECTOPaCHOJI0KEHNE TYpUCTCKUE U TYpUCTOB (BUJ
paccTosHus 00BEKTOB 9KCKYPCHOHHBIE NIEPEBO3KU Ha
MEXy HUMH, TYpUCTCKOM YCIIyTH. KaXJIOM JTarle,
CIIOCOOBI UHIYCTPHH, HaumenoBanue
MIEPEABUKEHUSA, OKa3bIBAIOIINX 9KCKYpCcHii (¢ 00CTyKUBaHUS)
BpeMsl IPUOBITHS yCIIyTu IIEPEYHEM OCHOBHBIX
B ITYHKT U pa3MenieHus, 00BEKTOB TOKa3a),
BbIE€3/1a U3 HETO KaTeropus u TYPUCTCKUX IOXOJ0B U
yCIIOBHS T.I.
pasMeleHHs
3. Onucanue TYpUCTCKOr0 MapIIpyTa
HPUJIOKEHUE Ne 4
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BPH® HA PA3BPABOTKY PEKJIAMHOM KAMITAHUUA

O0mas nHpopmanus

HazBanne koMnanuu

Ponx nesrenbHOCTH KOMIOAHUU

KonraktHoe nuio (OU, 1omKHOCTS)

Komnrakrsl (Tenedon, e-mail)

4. Wndopmanusi 0 koMnaHumn/opeHje.

Hazpanue kommanuu

ToproBelii 3HaK WM 3HAK 0OCITY)KUBaHUS (€CIIN €CTh)

I/ICTOpI/IH KOMITIaHUH

Bujbl nesTenbHOCTH KOMIIAHUU

KOHKprHTHI)IG npeumMyneCTBa KOMIIaHUN

HeHOBaﬂ IIOJIMTHNKA KOMIIaHUH

5. lleneBas ayiuropusi npoayKra

KopropaTtuBHble noTpeOuTenu

WNuauBuayanbHble TOTPEOUTENH:
I'eorpadus npoxxuBanus
Jlemorpaduyeckue xapaKTepUCTHKH

ConnabHO-3KOHOMHYECKHE XapaKTePUCTUKU

IIcuxonoruueckue XapaKTCPUCTHKU 11 (S (33:10) aAyaAuTOpUn

IToBenenueckue xapakrepuctuku LA

MoTuBanus neneBon ayIuTOpun

KT0, KOrfja 1 Kak NpuHUMAET PELICHUE O MTOKYIKE
TOBapa JaHHOW MapKu?

6. Hudopmanus o ToBapax/ycayrax:

Hazpanust ToBapoB / ycayr (MapouyHOE Ha3BaHHE, €CIIH OHO
€CTh)

[Tepeunciure moTpeOUTENHCKUE CBOMCTBA (XapaKTEPUCTHUKH )
pekaMupyeMoro ToBapa/yciayru. KakoBel ocobeHHOCTH

|
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TOBapa/ycJIyru (eciu OHHU €CTh)

B yem KOHKypEeHTHBIC IPEUMYIIIECTBA PEKIAMUPYEMOTO
TOBapa/yciyru?

YpoBeHb 11eH

YpoBeHb KauecTBa:

Oc00EHHOCTH HCIIOIB30BaHUS TOBAPA/yCIyTH ( €CJTU UMEETCs)

[ToueMy mokymnaTenu BEIOUPAIOT (MITH TOJDKHBI BEIOPATH )
MMEHHO Balll TOBap/ycnyry?

Nwmeet nmu notpedieHne ToBapa ce30HHbIN xapakrep? KakoBsl
CEe30HHBIE KoJleOaHus?

HNudpopmauus 0 KOHKypeHTaX

KTo sBnsiercst koHkypeHTOM?

KonkypeHT, npeacTaBisomuil HanbONbIIYIO Yrpo3y

YpOBEHb 1LIeH 1 Ka4eCcTBa TOBAPOB/yCIYT KOHKYPEHTOB

[IpenmyiiecTBa KOHKYPEHTOB

Henocratku KOHKYPCHTOB

Henn u 3agaun 6yaymeit PK

HeJ’II/I " 3a71a4i, KOTOPBIC CTABATCA IICPECHA PCKIAMHBIM
Aar¢HTCTBOM

[Ipeanonaraemslil pekJIaMHBIA OIO/KET U MPETTOYTCHHS B
pacnpenenenuu 6romkera mo CMU

[Ipeanonaraembie CPOKM PEKIAMHON KaMITaHUH

HO3I/II_[I/IOHI/Ip0BaHI/IC IpOAYKTa

[Ipenmnonaraemble CpeCTBA paCIPOCTPAHEHUS PEKIIAMBbI
(mo>xenaHusi, €CJIH €CTh)

CMBEICII OCHOBHOT'O PCKIIaMHOTO COO6IJ.I€HI/IH

[Ipemioxenue, KOTOpOE AETAETCS UEIEBOM IpymIe

ToH pexiTaMHOTO COOOIIEHUS
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